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MCCNeNOBATENbCKAW WHCTUTYT cepTud mkauwus (OAD «BHWIMC:) Ha ocHoBE ayTeHTHMMHOMD
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«AE Conformity Pty Lids, MexgyHapogHoR accouMauim no cepTrg MKauun NepcoHana

2 BHECEH TexHuuyeckum komuTeTom no cTaHgaptuzauum TEO7VE «CucTemsl MeHe gx-
MEHTa®

3 YTBEPHIOEH W BEEOEH B ,.EI,EIF1ETE!L*1E Mpukazom DegepankHoOro areHTCTEa No
TEXHWYECKOMY PEMYAMPOBAHWK W METpoNnorky oT 28 cenTAbpa 2015 r. Ne 1391-cT

4 HacToAwMi cTaHgapT WMOEHTUMEH MexayHapogHomy ctadHgapty WMCO S001:2015

gCHUCTEMEl MEHEOMMEHT A KadecTea. TpeboeanwAx (ISO 9001:2015 «Quality management
systems — Requirementss, IOT).

[Mpy NpPUMEHEHWW HACTOAWETD CTAHOapTa PRKOMEHAYETCA WCNONL30BEATE BMECTO CCbl-
NOYHBIX MEXAYHAPOAHEIX CTAHOAPTOB COOTEBETCTEYHILUWE WM HaUWMOHANBHBIE CTaHA3pTh
Foccuidckol degepayri, CEE0EHWA 0 KOTOPLIX NPWBEAEHEl B ONOAHAT BN EHOM MR OHEH UK
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[lpasuna npuMeHeHUA HacMoALWeao cmandapma yemadoeneHer e FTOCT P 1.0 - 2012
(paaden 8. Hughopmayus ob uameHeHUAx ¥k Hacmoawey cmaddapmy nybnukyemcs e exe-
godHom (no cocmosHu Ha 1 AHeapA mewyweeo 2oda) uHEOPMAUUOHHOM YHa3amene
gHayuoHansHee cmaddapmel», 8 o uUYUansHLIl MeKcm UaMeHeHUd U Nonpasok — 8 exe-
MECAYHOM UHGOpiaquoHHoM Ykasamene g ayuoHansHsie cmaddapmeis. B cnyyae nepe-
ciMompa (3amMeHs]) uny omiMeHsl Hacmosueso cmaddapma coomeemcomeyiowee yeedom-
neHue bydem onybnukogado e bnuwalwen ebifycke eXeMecAyHo20 UHoPMalyUoHHo 20
vkazamena «HayuoHansHee cmandapmelk. Coomeemomsyowans uHghopmayua, yeedom-
NeHUA U MeKcmsl Pasiellanmes makxe a uHgopmayuoHHol cucmeme obuweao nonbaoea-
HUA — Ha oghuyuansHom calime TedepansHo2o azeHdmomsaa N0 MEeXHUYECKOMY peaynup o-
8aHW0 U iMemponozuu & cemu HameprHem (www.go st ru)
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Beeganie

0.1 Oburie mosToEeHIA

IIpHMeHEHHE CHCTEMEl MeHe[AMEHTA KauecTBa ARIASTCA CTPATEr HMECKHM pEIIe-
HHEM [JIA opTaHH3alHy, KOTOPOE MOXKET IOMOUE VIVUIIHTE PE3VALTATH £€ JeATEIEHO-
CTH H 0OECTEYHTE MPOUHYID OCHCEY N4 HHHIHATHE, OPHEHTHPOBAHHEIX Ha yoToi H-
BOE Pa3BHTHE.

IloTeHIHANEHEIME NpEeHMYIIECTEBAME A8 OpPTaHHIaANHHE OT NPHMEHEHHS CHCOTEME
MeHe X MEHTA KadecTBa, OCHOBAaHHoH HAa HACTOMINEM CTAHOARTE, ABIAIOTCA

a) coocobHOCTE CTADHNBHO NPEfOCTARIATE NPOLYKIHED H VCIYTH, KOTOPHE VO-
BIETEOPAIOT TPeOOBaHHA NoTpedDHTENedl H NpHMEHHMEIE 2aKOHO[ATElLHEE H HOPMA-
THBHEIE [paBoBEE TpeboOBAHHA,

b) cozanue BozMoEHOCTEH 4JI9 NOBRIIEHHA Y OBIETROPEHHOCTH IOTPed HTem el

) HaOpaBNeHHE VCHIHE Ha PHCKH H BO3 MO HOCTH, CBA3aHHEIE cO cpefofl H mend-
MH OpTraHHIaIHHE,

d) BOZMOEHOCTE HPOJEMOHCTPHPOBATE COOTBETCTEHE VCTAHOBIEHHEIM TpeboBa-
HHAM CHCTEMEl MeHE# MeHTa KadecTEa.

HacTommuii cTaHgapT Mo#ET HCIONR30BaTECA BHYTPEHHHMHE H BHEIIHHMH CTOPO-
HAMH.

Hacroamuii cTaEfapT He OpefloNarasT HeoOX o4 HMOCTE,

- elHHOOOpa3HA B CTPYVETYPE PasIHYHEE CHCTEM MEHENKMEHTA KadecTEa,

- COTNMAacoBaHHA OOKYVMEHTALIHH CO CTPFKTFPQE PAIOEloE HACTOALETD CTAHOAPRTA,

VI
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- HCIONB3IOBAHHA CIEHANLHOH TEpMHHOIOTHH HACTOMIECS CTAHAPTA B paMEax
OpPraHH2AIHH,

Tpebepanua ¥ cHCTEMAaM MEHE[EMEHTA KAaYecTBa, VCTAHOBIEHHBIE HACTOAI]HM
CTAHAPTOM, ABMTAKOTCA O IO HHTENLHEIMH K TPe0OBAHHAM K IPOOVEIIHHE H Y CIIVE aM.

B HacTommieMm cTaMgapTe NpHMEHEH NPOLECCHBIA MOAX0[, KOTORRIH BKIIOUAET
ruen «llnanupyii — Henait — Ilpogepaii — Heficteyie (FDCA), H pHCK-OpHEHTHp OBAH-
HOE MEIIIIIEHHE.

IIponeccHE ToAXOA IO3BOIAET OPraHH: AllHH NIAHHPOBATE CEOH IPOLECCH H HX
EzaHMOOeHCTRHE.

FPeanmanua quxna FDCA nozpondeT oprasuzalii obecHedHTs €€ MpoIECcCH HE-
ODXOMHMEIMH PECYPCAMH, OCYIIECTRBIATE HX MEHEQAMEHT, OIPEJElATE H PEalHz0BbI-
BaTh BO3MOKHOCTH [IA VITYHIIE HHA.

PHck-opHEHTHPOBAHHOE MBIIUIEHHE MO3BOIAST OpPTaHHIAlHH ONpefeldTh §aKTo-
PHI, KOTOPEE MOTYT OPHEECTH K OTKIOHEHHED OT 3AlUIAHHPOBAHHEIX PE3VIBTATOR Opo-
IIECCOB H CHCTEMEI MEHEAAMEHTA KadecTBA OPTaHHIAIHH, A TAKHE HCIONB3I0BATE IIPE-
OV P & B AKOII HE CRECTEA VIPABNEHHA ANA MHEHHMH3AIHH HETATHEHEX [OCHENCTEBHE H
MaKCHMATRHOT O HEIONB30BaAHHA BO3H HE SO HX Bo3MoEHocTelH (A 4).

IlocToAuHOe BRIIONHEHHE TPeboBaHHE H VHeT DYAVIIHE HoTpebHOCTEH H oEHAA-
HHH B YCIOBHAX BCe DoJlee QHHAMHYHOR H cno®HOH cpe s CTABHT NEpe] opraHH3aI[H-
eff cnoxHEe zagadun. na pelnesHa sTHY 3agad OpraHH3IalEa MOrIa OBl MOCYHTATE He-

'DEH'DI[HMI:IM HCIICIBICBATE PA3NTHYTHERIE IiI'DpI'r[BI YWIYVHIIEHHA B OCIIOIHEHHE B KCOPPREKITHA

VIl



IrocT PHCO 9001 - 2015

H DOCTOAHHOMY VIVHIIEHHED, HANPHMEP, TAKHE KaKk NPOPHBHOE H3IMeHEHHE, HHHOBA-
I[HA H peopral HaalHa

B macToAmeM cTaEgapTe HCNOMBIVIOTCA CIEQVICUIHE TIAroNbHELE () Op MEL

- @AONAHA) VEAIBEAET Ha TpeboBanue,

- GCHAEOYET) VEASHEAET Ha PEK O MEH Al HiO,

- @ MOTTIO ORI VEA3EIBAET HA PaspeIle HHE,

- @ MO ET) YKA3RIBAET HA CIIOCODHOCTE HIH BOS MOKHOCTE.

Hubopmanua, obozHaueHHad Kak « [[pHMeETanuey, HOCHT XapaKTep [PV OB O AL HX
VEAZAHHHE OIA TOHHMAHHA HIH PasbACHEHHA COOTEETCTEYIOLIET O TPEDOBAHHA.

0.2 1lpHEIpnIE] MeHeKMEHT A Kadec TBa

Hacromuu# cTaugapT oCcHOBAaH HAa NPHHIHIAX MEHETAMEHTA KadecTBa, ONHCAH-
Hex B HCO 9000, Onucanne BKNrodaeT § op MyNTHPOBKY Kakgoro OPHHIHIOA H obocHo-
BaHHE, OYEMY MPHHIHI BAXEH M4 OpraHH3alHH, A TAKHE HEKOTOPHE NPHMEPH NpE-
HMYIIECTE, CEA3AHHEX ¢ IPHHIHIOM, H TPHMEPE THIIHYMHEIX [ eHCTEHH 10 YIIYHIIEHHEO
PEIYNBTATOE AEATENbHOCTH OPTraHH3AIHE IPH IpHMEHEHHH [P HHITHIIA.

IIpHHITEOE MeHET K MEHTA KAUECTEA:

- OPHEHTALIHA Ha NOTPEOHTENA,

- THIEPCTEC,

- B3aHMOOeHCTEHE NIOOeH;

- NpoLeccHBH D00,

- VIIYUILIEHHE,

- [IPHHATHE pEI.T.IEHHﬁ, CCHOBAHHEIX Ha CEHICETENRCTE &KX,

VIII
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- MEHE[ X MEHT B3aHMOOTHOIIEHHH

0.3 Ilp omec cHBOT ogX07

0.3.1 O 61 e 110IT03KeHEIS

Hacromuuii cTaugapT HAOpaBlIeH HA NPHMEHEHHE « IPOIECCHOTO MOAXOoOan IIPH
paspaboTEe, BHEAPEHHH H VIVUIISHHH PE3IVILTATHEHOCTH CHCTEMEl MeHEN & MEHTA Ka-
YeCTEA B LENAX MOBBIIEHHA VIOBIETECPEHHOCTH NOTPEOHTENEH TV TEM BRIIIONHE HHA HX
Tpebopanuf. KoHkpeTHHIE TpedoBaHHA, MPHIHAHHEIE BAMHEIMH [IA BHEIPEHHA OpO-
IECCHOTO HNOAX0AA, BEIIOUMeHE B mogpazgen 4.4,

IloHuMaHHe H MeHEAMEHT B3aHMOCEBA3AHHEX IPOIECCOB KAk CHCTEMEL cIocob-
CTBYET PEIVILTATHEHOCTH H 30 () eKTHEHOCTH OPTaHH3ALHH B JOCTHHEHHH HAMEYE HHBIX
PE3YARTATOR. JTOT MOAXO[ MOZEONAET ORCAHHIAIHH VIIPARIATE E3aHMOCEAIAMH H B3a-
HMO3aBHCHMOCTAMH ME&OY NPOIECCAMH CHCTEMEL, TAaK 4TO ODIIHE PEIYILTATHL [EHA-
TEMLHOCTH CPTAHHIAIHH MOTYT DBITh VIIVHIIIEHEL

IIponeccHuMA mogxof BENKOYAET B ceDA CHCTEMATHYECKOE OIPEAEleHHE H Me-
HEJAMEHT IPOLECCOE H HX BIaHMOAeHCTBHA TakHM obDpazoM, YTODH JOCTHTATh HAME-
YEeHHEIX PE3VIRTATOE B COOTBETCTEBHH C MONHTHKCH B 00MacTH KadecTBa H CTPATETHYE-
CKHM HalpaBleHHeM opraHmzanui. MMeHeq®MeHT NpoleccoB H CHCTEMEl KAK eHHOTO
IENore MOMET OCTHraTheA MpH HomonbzoBamuu ukna FDCA (0.32) coemectHo c
ocoORIM BHHMAHHEM K PHCK-OPHEHTHPOBAHHOMY MBIIIIeHMEC (0.3 3), HalleneHHBX Ha

HCIIONB30OBAHHE BOSMOKHOCTEH H NPpECTERALLEHHS HEXREIIATEIEHER PEIVIIETATCE.

[X
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IIpumMeHeHEE OpOIECCHOT O NONXOMAA B CHCTEME MEHeAMEHTA KEIeCTEA I03B0IA-
ET:

a) IOHHMATE H IOCTOAHHO BHIIONHATE TpeboBanHa,

b) paccMaTpHEATE NPOLECCH ¢ TOYKH 3pEHHA o 0aBNeHHT HMH LEHHOCTH,

) AOCTHI aTb Pe3yik TATHEHOTO IV HEHOHHPOEAHHA IPOIECCOE,

d) yIyHIIaTE OpoLECCH Ha 0CHOBE OLEHHEAHHA JAHHEIX H HH) Op MAITHH.

Pucymor 1 gaeT cxemaruunoe Hzobpa#eHHe NIODOTe NpOIecca H WITOCTPHPYET
EZAHMOCEAZL 3JEMEHTOE Ipolecca. KOHTPONBHEIE TOUKH MOHHTOPHHIA H H3IMEDEHHA,
HeODX MM MEIE [IA VIIPARIcHHA, ABNAIOTCA CIIEUH] HYECK HMHE IS Ka&Horo Npolecca H

EFIE.FT BAPEHPOEBATECA B ZABHCHMOCTH OT COOTECTCTEVEDLIHE DHCECE.

I
i Torom Hamama | | Totka OXOHCAHIA |

_______________ L
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B xonme1 ESITETEH
BEXONOE 0LTh BFRIX0 IOE
i i
Teeeessse—— | i i I |
1 o L 1 [ !
| m%ﬂ%ﬂdﬂ i E MATERI, i | MATEPIL i i mfﬂﬂﬂéﬁmlﬂ !
! S —— , | SHEFTHM, HH. | e L At NPOIEC .
I ! P e OFREA LTI, i : | | NATDWMED, IOTpESme |
| CTRIIIG [IHyT- 1 I 1 ""':'PHAJ-U'H- ' reme (3 wmywpeaomro 1
| pEomm wm Vo puvep, 3 jop | | mamuep, 1 Gop o SR @30 T O, |
H | ¥R MOTeDIANOE, [ o " H
| IMRIINEM) IOETpes e vDEOE. ToES 0. i | ¥ OpOR yaagor, | | EpYTHXcOoOTIET :
! Gomems, gpyTIng Lo f YEBOR. TR ; | JORYTH, pamae | | crpongoaomres |
| coomeTTmLEN | ; i || pecozaoec cropox !
| JaMWTEMCOIMOGIE i : bl :
I L ) - Lo .

L, e R Ll 5 e e e e e el

B oz MosHETe cpeIoTEA FIPARNMSHIA, A
TANHE KOHTPOEHELS TOTOE TTTA MO EH-
TOPEETA H IC MePEHIGL Pt FILE TATOE
Oe ATENEHDCTH

Pucvuorx 1| — CxemarHunoe H300paKeHHE SNEMEHTOR OpoLecca



rocrp HCO9001 - 2018

0.3.2 It « ] Lmarmap yvis — Menaii — Ilp opep st — defic TEyiD
Mmen PDCA moxeT ORITE OpHMEHEH KO BCEM IPOIECCAM H K CHCTEME MeHE -
MEHTa KaecTBEa B enoM PHoyHoE © HINMIOCTPHPYET Kak pasgens 4 — 10 MoryT OHTE

CrPYINHPOEAHE B COOTBETCTEHH ¢ ImnoM FDCA

o e o o i s e

-~

T,
o CHCTeMa MeHEEMENTA KavecTEa (4) .,

i I ¥
i E
I Yansmerso-
i | pemocT DoTpe

DaTe neds

pr

Norpefmmem x|
O HT AR COOTEET-)
CTEVE IZHY TARETE- 3,
PECOFARMIY £ TOPOH ™
() .

T

[Ipumeuwann e — Ludpsr B cko0kax ABLMOTCA CCBUIKAMIL Ha Pasgeibl HACTOALETD CTAH-
AapTa.

Pucymor 2 — Hzaobpame He cTPYETYPE HACTOALIET O CTAHTAPTA

B COOTBETCTEBHH ¢ oM FDCA

Mmen PDCA Mo®HO KpaTEO OIHCATE TAK:
- IaHHpyiH — paspaboTia Uened CHCTEMEL H € [POLECCOB, A TAKEE ONpefdeeHHE
pPEeCYPCOB, HEODXOgHMER ANA HOCTHAEHHA Pe3VILTATOR B COOTBETCTEHH C TpEDOBAHH-

AMH IOTPEOHTENEH H NONMHTHKOH opraHH3alHy,

il
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- fenafi — BEIMONHEHHE TOTO, UTO DBUIO 3AILTAHHP OBAHO,

- mpoBepAll — MOHHTOPHHT H (TaM Ie 5T0 NPHMEHHMO) H3IMEpEHHE NpOIECCOR,
IpOoAVKIHH H VCIYT B CPABHEHHH ¢ INOJHTHECH, LeNAMH H TpeboBaHHAME, H coobiye-
HHE 0 PE3YIBTATAX,

- OeHCTBYH — OPHHATHE MEp [0 YIVHIIEHHIO PE3VILTATOE HEATENbHOCTH B Tofi
CTENEHH, HACKOIBKO 3T0 HEoDXOgHMO.

0.3.3 PHck-0pHeHTHPOE aHHO @ MBILILITeHHe

Fuck-opHenTHpoBaHHoE MeIIIeHHe (A 4) HeobxoguMo OId QOCTHAEHHA PEIVIb-
TATHBHOCTH CHCTEMBl MEHEQAMEHTA Ka4decTBa I OHUEMOIHA PHCK-OPHEHTHPOBAHHOTD
MEIIIEHHA DOAPA3YMEBalack B HPebOVINeH BEpCHH HACTOAUIETO CTAHAAPTA, BEIO-
Yad, HANPHMEP, BHIONHEHHE OPeOyIpesfaoi[uy AeficTBHH, HANpaBNeHHEIX Ha HC-
KJIOYEHHE OTEHIHAILHEX HECOOTBETCTEBHI, aHANHS NIO0OBD HECOOTEETCTBHH, KOTOPRIE
BO3HHKAIOT, H MPHHATHE Mep IO [PEAOTEPALl e HHIO HX NOBTOPEHHA, COOTBETCTEYECL HE
NociefCTEHAM HECOOTEETCTEHA

UTobH CcOOTBETCTEOBATE TPEOOBAHHAM HACTOMIIErO CTAHLAPTA OpraHH3alHH
HEQOXOQHMO MIAHHPOBATE H BHEAPAT: AeHCTBHA, CBA3AHHEIE C PHCKAMH H BOIMOKHO-
cTAMH Hanmpaeneuse ycHIHA Ha pHCKH H BOSMOEHOCTH CO3QAET OCHOBY OJIA IOBEILIE-
HHA PE3VIBTATHEHOCTH CHCTEMEl MEHEJ#MEHTA KadecTBa, SOCTHHEHHA VIIVHLIEHHLIX
Pe3yVILTATOR H NpegOTEP Al eHHE HeOIare IpHATHEIX MOCIefCTEHA.

B o3MOEHOCTH MOTYT BEOZHHKHYTE B CHTYALIHH, DIAroOpHATHOR ANA AOCTHAEHHA
HAMEUEHHOTO PE3VIbLTATA, HANPHMED, KAK COBOKYIHOCTE ODCTOATENLCTE, MOZBOIIAND-

ITHY OPFaHH: AlHH IPHEICKATE DoTpe0HTENeH, pazpabaTHBEaTE HOBYID OPOOVELHIO H

=II
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VCIYTH, COKPANaTh OTXOAR HIH NOBLINATE MPOHIBOOHTENLHOCTE. J[eHCTEBHA B OTHO-
IIEHHH BOTMOKHOCTEH MOTYT TaK Ke BEIYATE PAcCMOTPEHHE CBAIAHHEN ¢ HHMH pHC-
KoB. PHCK 5To BIHAHHE HEONPeQeleHHOCTH, H EODAT TAKad HeompegeleHHOCTE MOMET
HMETE HONOMHTENLHEIE HIH OTPHIATENLHEE BozgeficTeua [lomoMHTENBHOE OTEIOHE-
HHE, BRITEKAICIIEE M3 PHCKA, MOXKET CO3aTh BOIMOKHOCTE, HO HE BCE OO HTENL HEIE
OTENOHEHHA MPHBOOAT K BOIMO B HOCTAM.

0.4 BraumocEMzE ¢ OpYTHMH ¢ TAHIAP TAMEH, IIp eqHazHaYeHHBIMH JIJIH CHCTeM
MeHeEMEeHT a

B HacTosmeMm cTaHgapTe DIpHMEHEHA CTPVETYpRA, pazpaboranuad HCO gna ymyu-
IIEHHA COTNACOBAHHOCTH MeRAy cTapgapTamu MCO Ha cHCTEMEl MeHEOHMEHTa (cM.
npHnoEeHHe A 1)

Hacromuit cTaggapT No3BONAET OpraHHI AN TP HMEHATE P OLECCHEIR NoOXoq B
coueTanud ¢ qukEnomM PDCA H pHcK-opHEHTHPOCBAHHLEIM MBIIIIEHHEM C TEM, UTCOR CO-
rNacoBaTh HIH HHTETPHPOBATh CBOK CHCTEMY MEHE[ EMEHTA KauecTBa ¢ TpeboBaHHAMHE
OPYTHE CTAHZAPTOE HA CHCTEMBl MEHE EMEHTA.

Hacrommu#i cTaggapT cegiad co ctaggaptans HCO 9000 u TCO 9004 cnegyio-
ITHM obpaz oM

- HCO 9000 ¢ CHeTeME MEHEqHMEHTA KAaUecTBA. (JCHOBHEBIE IIOJNOHEHHA H CIO-
Bapby CO3MAET BAKHYID OCHOBY [JIA HaQJEXKal[ero NoOHHMAHEA H BHEOPEHHA HACTOMALLE-

e CTaHOAaPRTA.

X1
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- HCO 9004 «MenegaMeHT O04 JOCTHEEHHT VOTOHUHBOTO VCIEXa opraHH3ANHH.
Ilogxon HA OcHOBe MEHElAMEHTA KadecTEa OAeT PYKOBOJACTEO OpTAHH:AIlHAM, CTRE-
MA[HMCA IpeB30ATH TpeboBaHHA HACTOMAET O CTAHAAPTA.

Ipunomenne B cogep®uT cCBEIEHHA o QPVEHE Me&IVHAPOLHEIX CTAHLAPTAX B ob-
NACTH MEHENAMEHTA KauecTBa H CTAHAAPTAX HA CHCTEMEI MEHEe[ M MEeHTA KauecTEa, Ko-
Topkle ORITH paspaboTans COITE 176,

Hacrommufi cTaggapT He COOEp A HMT KOHKPETHRIX TpeDoBaHHH K APYTHM CHCTE MaM
MEHEQHMEHTA, TAKHM KAK 3KOIoTMYecKHA MEHE[HMEHT, MEHELAMEHT DE30MacHOCTH
TPYOA H OXPAHE 300P0ERA HIH () HHAHCOBRIH MEHE[ HKMEHT.

(OTpacineBsle cTAHOAPTE HA CHCTEMBl MEHE[KMEHTA KadecTBa pazpaboTaHH IIA
pAOA OTpacledl HAa OCHOBE TpeboBaHHH HACTOMIErD CTAHAAPTA. HEeKOTOPRIE H3 3THX
CTAHOAPTOE YCTAHABIHBAIOT LOMNCONHHTENBHEIE TPEDOBAHMA K CHCTEME MEHEEMEHTA
KaiecTBa, B TO BPEMi KAk APYTHE OrpaHHYHBAIOTCA pefocTaBNeHHEM PYEOBOIAIL]HX

VEAzaHHHA 10 OpHMeHe HHIO HACTOALEr O CTAHAAPTA B PAMKAY KOHKPETHOH OTPaciH.

ZIV
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HAIIHOHAJIBHBIA CTAHJAPT POCCHHCKOH S®EJEPAIHH

CHCTeMBI MEHEEMEHTA K A4eCTER
Tpebosamn

Quality managem et systems. Fequrem ents

Jdata epepnna—2015-11-01

1 OGuacTs MpHM eH eHHA

Hacromuuf cTaggapT VCTAHARIHEAET TPe0OBAHHA K CHCTEME MEHEAMEHTA Kade-
CTEA B TEX CAVHAAX, KoTha opraH H3alHa,

A) HY&OAeTCA B JEMOHCTRALHH CBoeH clocoDHOCTH MOCTOAHHO [IOCTARIATE MPO-
OVEITHK H{HIH) VCIVTH, OTBEHAOI[HE TPEOoBaHHAM NoTpeOHTENEH H P HME HH MEIM 3 a-
KOHOOATENEHEIM H HOpMATHEHEIM IIPABCBLEIM TR eb0BaH HAM,

b) cTaEHT CEOEH IENBED ICBLINEHHE VIOBNETECREHHOCTH HoTpebHTeNeH mocpen-
CTEOM PEIVILRTATHEHOTO IPHMEHEHHA CHCTEMEl MEHE & MeHTA KauecTEa, BEIKHAT Ipo-
IecCE 8 YIOVHIIEHHA, H obecHeueHHEe COOTBETCTEHA TPeboBaHHAM HoTpebHTened H
P HME HHMEBIM 3aK0HOAATENLHEM H HOPMaTHEHEM NPAB0oERM TpeDoBaHHAM.

Bce Tpebopanua HacToAIEr o CTAHAAPTA HOCAT obI[HE XapakTep H IpefHasHatde-
HEl N4 MpHMEHEHHA JEODRIMH OPraHHs alHAMH He3aBHCHMO OT HX BHZA, paiMepa, Io-

cTARNAe Mol NpOoNVKIHHE H OpegocTARNAE MBI VCIIVT.

IpumMeuwaHu
1 B HacToAIleM CTRHJAPTE TEPMHEHBI GIIPOFVIITEDY HIIM «VOIIYTAY IIPHMEHMBI TOIBKO K IIpO-

AVEIHH H ¥ OIYTAM, KOTOpbIe IIPefHAS HAHEHE] FITH 38T e 00EAHBI [TOTP & DT &men

H: mnne op HUHATEHOE



IrocT PHCO 9001 - 2015

2 ZaKOHOJAT eBHEIE M HOPMATHEHEIE ITPAE OBBIR TPEDOE AHMA MOTYT OBITE ODOSHAUEHBI K&K ITpa-

BEOEBIE TPE OOE HEHA.

2 HopMaTHBHEIE CCHLUIKH

CHeqyIOMIHA [OKYMEHT, NONHOCTBED HIH HYacTHYHO, ABIAESTCA HOPMaTHBHOH
CCRUTKOH AA HACTOAEr o cTAHAARTA H HEoDXoQHM ONA ero IpHMeHeHHA [T gaTHpo-
BAHHEE CCLUIOK IMPpHMEHAETCH TONLKO VEAIAHHAS BepcHA JInd HeJaTHPOBAHHEIX CCEI-
N0K OpHMEHASTCA NOCNEAHAR BEpCHA CCBUIOYHOTO AOKYMEHTa (BEIICYUAA NIOOBIE MHOo-
P ABKH).

HCO 9000:2015 CueTeMmMa MeHeI EMAHTA KauecTBa, (JCHOBHEIE DONOXERHA H CIO-

Baphb

3 TepvuHBI H oIpefeTeHHA

B HacTosmmeMm cTaHgapTe DPpHMEHEHB TEPMHHREI H ONpefeleHHA, LaHHwe B HCO

9000:2015.

4 Cpena oprassanHH

4.1 Ilommvamste opraHHI alHH H €€ Cp ebl

(OpCAH3 AIIHA O EHA ONpPEefeNHTh BHEIIHHE H BHYTPEHHHE ¢ aBKTOPEl, OTHOC AI]H-
ecd K £f HAMEpEeHHAM H CTPATErHYeCKOMY HAIPABIEHHIO H BIHAIOUIHE HA £ CIOCOD-
HOCTE LOCTHTaTh HAMEYEHHOTO(BRIX) PE3yNBTATA(OE) €6 CHCTEMBl MEHETAMEHTA Kade-
CTEA.

(Opr aHHs A HA JOMKHA OCYLIECTEIATE MOHHTOPHET H aHAIHZ HH] OpMAIHH o0 5THX

BHEIITHHY H BHYTPEHHHX §aKTopax.

[
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IIlpuMeuaHHu

1 Paccmarpre aemble AaKTOpE] EOIM YCIOBHT MOCYT OBITEH I1OMNOMETAIEHBIMG FITH OTPHITAT&IIE-
HBIME .

2 Tl crrroviarmro BH eNHEH cpefbl MOXET CIIOCOOCTEOBATE PAccMOTPeMMe GEKTOPOE, CEAIAHHBI ©

SAKOHOL AT &IBHOH, TexHOIOTHMECKOH, KOHEYPEHTHON, phIHOUHON, KWIBTYPHON, ¢OLMATBHON H =K OHO-
MEYECKOH cpefoi Ha Med ] VHADOSH oM, HaI[HOH SI5HOM, pETCHOHATBHOM FITH MECTH OM YPOBHE.

3 [omrovsrre BHYTREHHEH cpefbl MO&ET CIIOC0DCTEOEATE PACCMOTPEHMe (AKTOPOB, CEXSaH-
MBI C I]EHHOCTAMEL KIIBT VPO, SHAMMAMH H [&3 WIBTATAME PADOTEI OpPTAEES AITHEL

4.2 Tloasmamste rIoTp ebHoC el M 03HJaHHI 3aHHTEpP ecOB AHHLIX CTOPOH

C YVHETOM BIHAHHA, KOoTOPROE ZAHHATERECOBAHHEIE CTOROHE]l OCEKABEAKDT HIH MOTVT
OKazaTk Ha CIOCODHOCTER CPraHHzZalHe IIOCTOAHHS [IOCTABIATE IIPOOVELHED H VCIIVTH,
OTBEHARIIITHE TPEE':}EE.HHHM HDTPEEHTEJIEE H IPHMEHHMEIM K HHM 28K CHOOATEIEHEIM H
HOPMATHEHEIM IIDABCERIM TPEE(}EB.HHHM, OPCraHm: allHA JOJEHA CIIP eI HTE.

E.:l SAHHTERPECOBEAHHEIE CTOROHEL, HMEROITHE OTHOIICHHE K CHCTEME MEHEEMEHTA
KaieCTEA,

b:l TPEEDEE.HHH JTHE ZAHHTEPECCEAHHBIXE CTOPROH, OTHOCHIIHECH E CHCTEME ME-
HEOHMEHTA KAMIECTEA.

(Opraqms: anHa JolKHa oCcYI[ECTRIATE MOHHTOPHHET H aHANH? HEQ opMAaIHH o 3T
SAHHTERPECOBAHHEBE CTOROHAX H HE COOTEETCTEYHIIIIHE TPEE':}EE.HHHK.

4.3 Ompepenersie 0b1acTH IIp HMEHeHHA CHCTeMEI MeHe[EMeHTa KadecTBa

DPTEIHPE dlfHA JoJEHa CIIpEeellHTE I'paHHIE CHCTEME MEHELEMEHTA KauECcTEA H
CEXBATHEACMYE 0 [JEATENEHOCTE, YTOD R YCTaHOBHTE obIacTs ee MPHMEHSHHA.

HPH CIPpENENEHHH obmacTH IMMPHMEHEHHA OPraHH3allHA QoI EHA paCCMaTp HEATE.
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A) BHEIIHHE H BHYTPeHHHE daxTopw (oM 4.17;

k) TpeboBanHA coOTEETCTEYION] HE 2aHHTEPECOBAHHEX cTopoH (oM. 4.2);

) IPOOVELHIO H VCIYTH Oprad H3al[HH.

OpraHu: | ol KHA IPHMEHATE BCe TPeOOBaHHA HACTOMIIETD CTAHAAPTA, ECIH
3TH TpeboBalHA IpHMEHHMEl B IpeJenaX VCTAHOBIEHHOH obIacTH MpHMEeHe HHA €8 CH-
CTEMEL MEHEAMEHTA KadecTEa.

ODIACTE NPHMEHEHHA CHCTEME MEHEJEMEHTA KadecTEAa OPraHMial[HH oI HA
ORITh AOCTYIHA, paspabaTeBaTECA, AKTVATHIHPOBATECA H MPHMEHATRCH KAaK JOKVME H-
THPOBAHHAA HHOopManud (ODNAcTek MPHMEHEHHA JONAHA VKA3bEATE HA OXBATHIBAE-
MEIE BHAE MPOAVELHH H VCOIVE H JaBaTk 00OCHOBAHHE AJA HCKJIOYMEHHA TPedOBAHHA
HACTOMAIIErC CTAHOAPTA, KOTOPOE OHA OIPENENHNIA Kak HeIpHMEHHMOE K e oDIacTH
IpHMEHEHHA CHCTEMEl MEHE K MEHTA KadeCcTEa.

CooTBETCTEBHE TPeOOBAHHAM HACTOMI[Er D CTAHAAPTA MOMET ORITh 3AABNEHO TOMIb-
KO B TOM CIVHae, eclH TpeDoBaHud, onpeleleHHEIE Kak HEPHMEHHMEIE, He BIHAOT Ha
cHocobHOCTE HIH OTBETCTBEHHOCTh OPraHHIallHH obecIedHBaTh COOTBETCTEHE MpO-
OVEIHH H VCIYT H T0BRIIIATE VAOBIETEOPEHHOCTE NOTPEOHTENSH.

4.4 CHcTeMa MeHeEMeHTa KaYecTEA H ee ITp 0Iec C bl

4.4 1 Opraguzanua Jon&Ha pazpaboTaTs, BHEOPHTE, HoAAEp KHBATE H MOCTOAHHO
YVIAVHIIATE CHOTEMY MEHE[EMEHTA KadecTBa, BEMKOYAA HeoDXOQHMBIE MpOIEccHl H HX
E3aHMogeHCTEHA, B COOTBETCTEHHE ¢ TPeDOBAHHAMHE HACTOALLEr O CTAHgARTA.

COpragMz anua JolHa ONpefeldTh OPOIEcchl, HEODXOMHMEBIE NS CHCTEMEI Me-

HEQEMEHTA KAUSCTEA, H HE IIPHMEHCHHE B DAME S CPTaHHIANHH, a4 TARES,
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) ONpPefelnaTs TpeOYeMEIe BYXOAE H O KM MEIE BRIXOE 3THX IpOIECCOR,

b) onopegendaTs mocnefoBaTelLHOCTE H B3AUMO e HCTEHE STHY IpOIECCOR,

) OMPEfENATE B IPHMEHATE KPHTEPHH H METOAL (BKIOYAA MOHHTOPHHAT, H3MEDE-
HHA H COOTBETCTEYIONIHE [MOKAIATENH PEIVILTATOR OeATENLHOCTH), HeoDXoQHMEIE OIA
obECIEYEHHA PEIYNILTATHEHOTC (VHEIHOHHPOBAHHMA 5THX OPOLECCOB H VIPABIEHHA
HMH,
d) ONpemensATs pecypchl, HeoOXOOHMEIE ONA STHX OpPOLECCOB, H ODECHEYHTE HMX
OOCTYIHOCTS,

e) pacHpefendTs oDAZaHHOCTH, OTBETCTBEHHOCTE H MONHOMOYHA B OTHOIIEHHH
3THX IPOLECCOR,

) yIHUTLHIBATE PHCKH H BOZMOKHOCTH B COOTBETCTEBHE ¢ TpeboBaHHAMH Hogpasge-
nat. 1;

g) OLEHHBATR 3TH NPOIECCH H BHOCHThR JIODBIE HIMEHEHHA, HEODXOLHMEIE A
oDECIEYeHHA TOTO, UTO MPOLNECCHl OCTHIAKT HAMEUEHEBIX Pe3yIbTaToR,

h) yryumaTte mpolecckl H CHETEMY MeHeQAMEHTA KadecTBaA

442 Opragmz aia ol kHa B HeoDXoJHMOM 0DBEME;

a) paspabaTeBaTh, AKTYAIHIHPOBATE H IPHMEHATh AOKYMEHTHPOBAHHYIO HH{ op-
MALHD LJA cOecIedeHHA (YHKIIHOHHPOBAHHA P OIECCOE,

L) perHcTpHpOBaTE H COXPAHATE OOKYMEHTHP OBAHHYID HHD opMAaI[HIO Aud obecme-
YeHHA VEEPEHHOCTH B TOM, UTO 5TH MPOIECCH OCYIIECTRIAOTCA B COOTBETCTEHH © TEM,

Kak 3TO ORIIO JAILTAHHRCBAH .
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S JInpepcrBo

5.1 JIsgep c TB 0 H NP HEEPKEHHOCTh

5.1.1 O 6 310 110IT0KEHES

Briciiee pykoBOACTEO GOMKHO JEMOHCTPHPOBATh CBOE JNHAEPCTED H IpHBEpEE H-
HOCTE B OTHOLIEHHH CHCTEMEl MEHE[ K MEHTA KA4eCTEA HOCPELCTEOM

a) IMPHHATHA OTBETCTBEHHOCTH 3a PE3YILTATHEHOCTE CHCTEMEl MEHE[ A MEHTA Ka-
YeCTEAE,

b) obecnedeHuA pazpaboTKH DOMHTHKH H IeNed B 0DIACTH KadecTEa, KOTOPEIE Co-
TNACYIOTCH € VCIOBHAMH CPERl Opr aHHIALHH H €€ CTPaTErHYECK HM HAIIP ABJIEHHEM,

c) oDecHedeHHT HHTEMpPAlLHH TpeboBaHHA CHCTEMH MEHeJ#MEHTa KadecTBa B
DHIHEC-POLECCH OpraHH3A1] HHE,

d) comeHcTBHA NPHMEHEHHIO NPOLECCHOTO NOAXO4A H PHCK-OpHEHTHPOBAHHOTD
MEIILEHHA,

e) oDecHedeHHA AOCTYIHOCTH PECYPCOB, HEODXOGHMBEIX ONA CHCTEME MEHE -
MEHTA KauecTEa,

) pacopocTpadeHHA B opraHH3alHH NOHHMAHHA BAAHOCTH Pe3yIbTATHEHOTO ME-
HEQ K MEHTA Ka4ecTEa H COOTBETCTEHA TpeloBaHHAM CHCTEMEl MeHE  MEHTA KauecTEa,

Z) obecledeHHA JOCTHAEHHA CHCTEMOH MeHE X MEHTA KAYeCcTEA HAMEUEHHED Pe-
IYILTATOR,

L) BoBneueHHA, PYKOBOLCTBA H CKazaHHd HNOLEPAKH YVUacTHA paboTHHKOE B
0DEeCIIeYeHHHE PETYILTATHEHOCTH CHOTEMEl MEHE KMEHTA KauecTEa,

1) IoAAepAEH VITyHIL e HHA,
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1) ODOAREPEKH OPVOHE COOTEETCTEVIOUIHY PYVKOBOAHTENEH B JeMOHCTPAL[HH HMH

JIHOERCTEA B I'_‘,El.‘.l EpE HX CTBETCTEEHHOCTH,

IT PHMEUAHHE — Crnoeo «DMIHECH B HACTOANTEN CTAHTAPTE CIEAYET IIOHEMATE B DITE] O O
CMBICIIE, KAK DTDEPHKEHI‘IE EMOOE OEATENBHOCTE, KOTOPBIE ABJIAHOTCA EIFOTIEERINGL MAIIA ]'.'[E.]'.[Eﬁ CyOIe-
CTEOBAITICA OPT AETICEAITHEL HEe3 8B HCHMO OT TOT'0, ARITAeTCA JH OHA I'I:Il!:j,F'ﬂ;ﬂ.]_:ll::TZEiE'-'I-]:[-IL'.IIl-':i'7 'LIH.IIfTHI:IIh':i'7 CT#E HT

IIH 0OHA CEOef ITENBED IT T YHEHTIE H]_:II'IEILD'IH HITH HET.

5.1.2 O prenraia Ha NoTpedHTeTefl

Briciiee pykcBoACcTES SOMEHO [eMOHCTPHPOBATE NHOEPCTEO H IPHBED KEHHOCTh
B OTHOIIEHHH CpHEHTAI[HH HA MOTPEDHTENEH IOCpEICTEOM 00ECIEYEHHA TOrO, UTO!

a) TpeboBaHHA NoTpeDHTENEH, A TAKEE IPHMEHHMEIE 3 K OHOLATENRHREIE H HOpMa-
THEHEE IpABCELIE Tpe0OOBaAHHA oNpefeNeHEl, IOHATE H HEH3MEHHO BEIIOIHAIOTCA,

b) pHCKH H BOZMOEHOCTH, KOTOPHE MOTYT OKA3LEATh BIHAHHE HA COOTEETCTEHE
IpOLVELHMH H VCJIYT M Ha cIocoDHOCTE MOBHIIATE YIOBIETEROPEHHOCTE MOTPEDHTENEH,
Ompefele sl H paccMOTREHEL

C:I E LEHTPE BEHHMAHHA HAEOOHTCA [ICBRINEHHE YOCRIETECDEHHOCTH H{,"TFIEEHTE—

5.2 IlomaTimca

5.2.1 PazpaboTka IoHMTHKH B 00.J1acTH KadecTRa

Briciiee pyKoRo[cTRO NONKHO pazpaboTaTs, pEalHIoBHIBATE H NOIJep A HBATE B
AKTYATEHOM COCTOAHMH [ONHTHEY B 0DIACTH KadecTRa, KOTOpas

a) COOTBETCTBYET HAMEDEHHAM H Cpefle OpraHMIAlMH, a TAKKE OOLAEpAKHBAET £e
CTPATECHYUECK OF HAIPARI EHHE,

b) cozgaeT ocHOBY ANA VCTAHOBIEHHA HeNei B 00NacTH KaeCTEa,
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) BENIOYAET B cebA o0a3aTenseTRO COOTRETCTEORATE I HME HHMEIM TR ED 0BAHHAM,

d) BEIIOUAET B cebA obA3aTeNbCTES NOCTOAHHS YIVYUIIATE CHCTEMY MEHelEMeHTa
KaueCTRA.

5.2.2 JlopeneHiie IOJIHMTHKH B 00IacTH KadecTRa

IlonuTHEA B 0ONACTH KavecTEa JOM K HA!

a) ORITE GOCTYIHOH H IPHMEHATECA KaK JOKY MEHTHP OBAHHAA HH{] 0P MAIHA,

b) OHTE goBegeHHOR g0 CBEEHHA pabOTHHKOR, MOHATHOH H IPHMEHASMOH BHYT-
PH OpraHH3 I HH,

¢) DBITE OOCTYIHOH NOOXOOAIIHM cIocoboM OIA cOOTEETCTEVICUIHY ZaHHTEPECO-
BAHHEI CTOPOH.

5.3 OyuKImH, 0TEETCTE EHHOCTE H IT0JTHOMOYHA B OPT AHE3 AITHH

Briciiee pyxoBogcTBO OOMKHO ODECHEYHTE OIPENENcHHE, JOBEAEHHE Ao paboT-
HHEOE H INOHHMAHHE B OPTaHH3IAHH oDAIaHHOCTEH, OTBETCTBEHHOCTH H IIONHOMOYHH
07 BREIIONHEHHA COOTEETCTEYIOMIHE )V HE ITHE .

Briciiee pyxoBofCcTEO OOMEHO PACHPENENHT: ODS3IAHHOCTH, OTBETCTBEHHOCTE H
IOMHOMOYHA AT

a) oDEcIIEYEHHA COOTBETCTEHA CHCTEMEl MEHEQEMEHTA KadecTBa TPEOoBaHHAM
HACTOMAIIErO CTAHAADTA,

b) cbecnedeHHA IOMYHEHHA HAMEHEHHEX Pe3VILTATOE MPOLECCOR,

¢) OTYETHOCTH BREICIIEMY PYKOBOLCTEY O PE3VILTATAX §VHEIIHOHHDOBAHHA CHCTE-
MEI MEeHE/ K MEHTA KaUecTEA H BOIMO BHOoCTAX ee yayumenna (10.1);

d) nogmepEKH OpHEHTALHH Ha NOTREOHTENA Bo Boell opr aHH3 al[HH,
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E!:I COXPAHEHHA ENOCTHOCTH CHCTEMEl MEHEN EMEHTA KAYMECTEA IIPH INIAHHDOEAHHH

HEHEOPEHHH HiMEHEHHH B CHCTEMY MEHEOEMEHTA KAYECTEA

6 ILnarmpoeanie
6.1 JeficTEHA B 0 THOIU M PHCEOE H B 03 MOKHOC T &1
6.1.1 Ilpu nnanupoEauuyl B CHCTEME MEHE[EMEHTA KAUECTEA OPTaHH3alHA J oK -
Ha yuecTs paxTopel (cM 4. 1) u Tpebomanud (cum 4.2) H ONpegeIHTE PHCKH H BOIMOM -
HOCTH, IoAJeHALTHE PACCMOTE & HEEO IS
a) obecnedYeHHT YEEPEHHOCTH B TOM, UTO CHCTEMA MEHE[HMEHTA KauecTBa MOKET
OOCTHYL CEOHY HAMEUEHHEN Pe3YILTATOR,
b) yBENHYEHHA HX WElacMoro BIIHAHHA,
) IPEeRoTEP AL e HHA HIIH YMEHBIIEHHA HY HEXENATEILHOT O BIHAHH,
d) mOCTHAEHHA VIIVHIIEH HA.
6.1.2 Opranm: aigHa Joll&Ha ILJ1aHHp 0BaTh.
a) neACTEHA 0 PACCMOTREHHED 3THX PHCKOE H BOZMOKHOCTEH,
b) To, KaKHM ocbpazom:
1) HHTErpHpOBATE H BHEAPHTL 3TH AcHCTBHA B MPOLECCH CHCTEMEL MEHE[ -
MeHTa KadecTea (cu 4.4);
Z) OLIEHHEATE PEIVILTATHEHOCTE 3THX AcHCTEHEA
Mepr, IpHHHMAaEMEE E OTHOLIFHHH PHCKOE H BO3MOXKHOCTEH, HONAHE OHTH

MpoIIoPIHOHAJIBHE HX BEOIMOEHOMY BIHAHHED Ha COOTEETCTEHE IIpOOVEIIHH H ¥ CIIVT.
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IIlpuMeuaHHu

] B apMaHTEI pearHpOBaHHT HA PHCEH MOTYT BENIOUATE H3DekaHMe PHCES, [OITYLYEHHE PHCEA ©
TeM, Wrobbl OTCIEAHTE BOSMODEHOCTH, YCTPAHEHH: MCTOUMMEA PHCHKA, M3MEHEHME BEPOATHOCTH EOIH
IO CTIE CTEREL, PasfefeHHe PHCOKA HIIHM CepsHE aHMEe PHCKA ITYT &M IIPHHATHA eIl MM, OCHOE SHHOT O
HA HEQOPMAIEE.

2 B osM0#H0CTH MOCYT IPHE 8CTH K IIPHHATHIO HOBBI IIDAKTHE, 5 aITyCKY HOBOH ITDOMVELEDL, OT-
KPBITHIC HOBBIX PBIHKOE, IOABJEHEIC HOEBE KIHMEHTOE, I[I0CTPOSHEIC IAPTHEPCHHX OTHOLUEHEOL HC-
TI0JTh 3 OB AHKEO HOBBIX TEXHOIOTEH H APVIHX H&TASMBIX H DEATbHBX BOSMOSEO0CTEH, HTOOBI YHECTD

NOTPE GHOCTH Ofr AHES AL FOTH &8 ITOTPE GBT &M e,

6.2 Ilemie obracTH KagecTRa H ILTAHH] OBAHHe HX J[0C TEKeHHA
6.2 1 Opragmzanid JoAHA YCTAHOBHTE I[eNH B oDIACTH KadecTBa ONA COOTBET-

CTEVICIIHE PVHEIHE, ypoBHeH, a TaKke IPpoleccoB, HeoDXOQHMEIX OIA CHCTEMEl Me-

HEe[ K MEHTA KadecTea.

ITenn B obnacTH KaeCTEA JONA HEL

a) OBITE COTNACOBAHHEIMHE C MONHTHKOH B 0DNacTH KauecTEa,

b) OBITE H3MEpPHMEIMH,

) VMHTHBATE IPHMEHHMEIE TpEDOBaHHA,

d) OBITE CEA3AHHBIMH C ODECIEYEHHEM COOTBETCTEHA MPOOVELHMH H VCIYT H IIO-
BHIIIIEHHEM VACBIETECPEHHOCTH IOTpebHTENEH,

&) MOOJIeHATE MOHHTODHHTY,

) DEITE JoBEEHHEIME [0 paboTHHEOE,

g) AaKTYANHIHPOBATECA 0 MEPE HECDXOMHMOCTH.
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OpragHs aHA oA HA paspabaTeBaTh, aKTYANH2 HPpOBAaTh H NPHMEHATH JOKYME H-
THP OBAHHYIO HH( OpMaLHIO 0 Lelax B oDIacTH KaiecTEa.

6.2.2 Ilpu nnauupeeadil geficTEBHEA 0o JoCcTHAEHHIO Leleld B oDIAacTH KadecTEa
OPraHH: ALHA JONEHA O IPEfelHTE:

a) 4T OIAHO DHITE CARNAHO,

b) KaKHe DoTPEOYIOTCH PECYPCHL,

C) KTo OYAET HECTH OTBETCTEEHHOCTE,

d) xorga aTH geficTeHA OVOVT 3aBEpIIEHE,

£) KaKHM obpazoM OYIVT OlEHHBATECA PE3VIBTATEL

6.3 ILnammp opaHMe 1B MeHe I

Tam, rge opraHHzanHA ONpPeAeNAcT HEODXOQHMOCTE H3MEHEHHH E CHCTEME ME-
HEAMEHTA Ka4ecTEa, 5TH HIMEHEHHA JONAHE OCYILIECTBIATECA HA INIAHOBOH OCHOBE
(cned 4).

(pr aHH3 ATHA O HA paccMAaTpHEATD!

a) ek BHOCHMOTO H3MEHEHHA H BO3MOMHEIE IOCIENCTEHA IO BHECEHHA,

b) HemoCcTHOCTE CHCTEMEl MEH & & MEHTA KauecTEa,

C) HOCTYIHOCTE PECYPCOR,

d) pacnpemeneHHE HIH INepepaclpefeleHHE 00A3aHHOCTEH, OTBETCTBEHHOCTH H

OOIHOMOUHHA
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7 Cpenctea obecredenma

7.1 Pecypchr

7.1.1 O 611 He HoT0MEHIA

COpraggs A g oK HA OOpefelnTs H o0eCHIeuHTE HANMYHE pecYpCoB, HeobixomH-
MED{ N4 paspaboTkH, BHEOPEHHA, ToOepAaHud H NOCTOAHHOrO VIVUINEHHA CHOTEME
MeHe A MEHTA KadecTEA

(Cpr aMi3 Al HA JOMAHA paccMATPHBATE!

a) BOIMOKHOCTH H OTPAHHYEHHA, CEBA3AHHEIE € CYL[ECTEVICI[HMH BHYTPEHHHMH
pECYPCAME,

b) To, uTo HEODXOOHMO MONYYHTE OT BHEITHHX I10CTABIHKOE.

7.1.2 Yemoe eyeckHe pecyp cbl

CpragMzallMad QoNEHA OOPEMelHTE H ODECHEYHTE HANHYHE OJKHOCTHRIX JIHII,
HEODXONHMER AN PE3yIbTATHEHOTC BHELPEHHA CHCTEME MeHEQHMEHTA KadecTBa H
08 QYHKIHOHHpOBAHHA H YVIIPABI e HHA &6 [P O I[ECCaMHE

7.1.3 HuadpactpyrTypa

OpragMsaiad goJkHa ONpefelHTh, CO3gaTh H NOOLEpEHBATE HHPPacCTRPVETVRV.
HEODXONHMYIO A0 § VHEIHOHHPOBAaHHA £6 NPOI[ECCOB C LEIbD NOCTHHEHHA COOTBET-
CTEBHA NPOOVEIHH H VCIVT.

Mpumeuanu e —Hadpacrpysrypa MoEeT BEIEOMATE:

&) 5/ 8HMA M CEA38HHBIE ¢ HHMH MIDHEHE[JHBIE CETH M CHCTEMBL,

b) obopygoEaMie, BEIFOMUAA T &X HHUECKHE H I OTPAMMEEIE CPESCTE &,
€) TPHHCIIOPTHBIE PECYPCRI,

d) s OpMEITHOHHBIE H K OMMYHIE A1HOHHBIE T XHOI OCHH.
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7.1.4 Cpega nma wHKITHOMIP 0B AHHA TP OL[ECC 0B
(OpraHHz aHA Qo EHA ONpefelHTh, Co3farTk H NogAepEHBATh cpefdy, HeobxomH-
MYEO ONA (VHEHOHHPOBAHHA £ NPOLECCOR H JOCTHAESHHA COOTESTCTEHA TpebOoBAHH-
AM K OPOSYEILHH H YCIYTaM.

IT PHMEUAHHE — IT OOX OaANTad CPEma MOEET IIPDEQCTAEIIATE coDO0H COUETAMH e WUEN0E &t CHHX

H Qe e cKEE QAKTOPOE, TAKHE Kak:
d) COLMAaNsHBIe (HAIIPMME], OTCYTCTEME BHCOKPHMMHAITE, cIIOKOHCTEHE, 0eck oM QIMHMKTHOCTE),

b) NeHxomoreueckHe (HANPHMED, CHICKEHMEe VPOBHA cTpeccd, TpodIIakTHE A SMOJHOH STHOTO

EBIT O AHHA, SMOLTHOHATEHAL SAIHTS)

¢) (EsHMecKHe (HATPHMED, TEMIIEPATYPS, TeIUIOE OF IIOTOK, BIASHOCTh, OCEEN[EHHE, JBICHEHHE

BOSAYX 8, THTHEHA, LM,

STH Ii!ﬁKTD]_.'I]':-I MOTYT CYIECTEEHEIO PAITHIATECAE JABHCHMOCTI OT IIOCTABNAEMBIN ITRO TYWEITFEL H

YOIYT.

7.1.5 Pecypchel oI MOHHTOPHHT a H H3ME] eHHA

7.1.5.1 Cbmue Tpebopanna

Crpranms alusa ZoNAHA OOpegeluTs H IPefoCcTABHTs PECYPCH, HEODXOQHMEIE GIA
obecIeYeHHA HMEIOUIHY 3aKOHHYED CHIY H HAMEKHEIX PE3YILTATOE B TEX CIVHaAX, KO-
rOa MOHHTOPHHT MHIH H3IMEPEHHA HCIOONBIVIOTCA ANA NOATEEPALEHHA COOTBETCTBHA
IpOAVKIHH H YCIYT TpeboBaHHAM.

(Chpr aHm: Al Ha JOMAHA 0DECIEYHTE, YTOOR IpefoCTARIEHHEIE PECY CEL

a) OBIMH MPHTOAHBIMH LJIS KOHKPETHOr O THIA IpeflpHHHMASMEIX OefcTBHA Io
MOHHTOPHETY H H3MEPEHHIO,

b) negpepHBANHCE B LENAX COXPAHEHHA HX MPHCOZHOCTH AJIA NPEyCMOTPEHH B

Hened.
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OpragHz aHA JoNEHA PerHCTPHPOEATE H COXPAHATL COOTBETCTBYIOLIVID HOKY-
MEHTHPOBAHHYIO HH( op MAIHIO KaK CEHIETENLCTED NPHCOLHOCTH PECYPCOB ANA MOHH-
TOPHHTA H H3IMEPEHHA

7.1.52 IlpocnexHEacMOCTE HIMED & HHA

B Tex cnyyuamx, Korga mpociekHEAEMOCTE H3MEPEHHA ARIACTCH TPEDOBAHHEM HIIH
pPacCMATPHBAETCA OpraHM3AlHEH B KaueCcTBE BAKHOTO 3JMEMEHTA OJIA oDECIIEY e HHA VBE-
PEHHOCTH B IPABOMOYHOCTH PE3VILTATOE H3IMEPEHHA, H3IMEPHTEILHCE oDOpyIoBaHHe
NOIAHO ORITE

a) OTKANHOpOBAHO H (HNH) NOBEPEHO HEPE3 VCTAHOBIEHHEIE IEPHONE HIH HIEPEf
Er0 DIPHMEHEHHEM IO STANCHAM, NEPEfaOLIHM PaiMEPLl SLHHHI] B CPABHEHHH © ME K-
OVHAPONHEIME HITH HAIHOHANEHEIMHE 3TANCHAMHE. [IpH 0TCYTCTEHH TaKHX STAICHOE Da-
38, HCIONB3IVEMAad IJA KATHOPOBKH HNH [OBEPKH, AONAHA ORITH 3aperHCTPHpPOBAHA H
COXpAHEHA B KAYECTBE OKYMEHTHPOBAHHOH HH ) opMalH |,

b) HoeHTH) HITHPOBAHO B LENAX YCTAHOBIEHHA HX CTATYCA,

C) 3ALMIHIIEHO OT PETYIHPOBOK, NCOBPEEAEHHA H VXVALWEHHA COCTOAHNA, KOTOPEIE
COENANH DB HefeHCTEBHTENBHEIMH CTATYC KATHOPOBKH H IMOCIEAVEOLUIHE PE3YIETATH
HIMEpPEHHH.

COpraHMs aHad goJDEHA ONPEAENHTE NPABOMOMHOCTE NPENRVILHE pPe3yIbTATOR
H3MEPEHHA B TEX CIVYAAKX, KOrga OBDIC oDHAapyEEHO, UTO HIMEPHTENBHOE 00OpPYOOBA-
HHE HEOPHTOOHO ANA NPHMEHEHHA 00 €70 NPAMOMY HAaZHAMEHHIO H IPH HeoOXomHMO-

CTH IMIPEAIIDHHATE COOTERETCTEYROLIEE E HCTBHE
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7.1.6 3HaHHA opraHI3 alHH

Opranuz alfHa oMK HA oOpefdelHTh 3HAHHA, HeoDXoQHMEIe ONA §VHKIHOHHpOBA-
HHA € NPOIECCOR H ANA JOCTHEEHHA COOTRETCTEHA NP OAVELHH H VCIYT.

SHaHHA oM KHE TOAAepAHBATECA H ORITE JOCTYIHEME B HEODXOJHMOM 0DBEME.

IIpH paccMOTpEHMH MIMEHAIOUIMXCA HYET H TEHASHIHHA opraHH:allHA JoJAHa
OIEHHEATE TEEVIHH YVPOBEHE 3HAHHA H ONpPENENATh, KAKHM oDpazoM HONVYHTE HIH

oDECIEYHTE HOCTYVIIE OOINCIIHHTENIEHEI M ZHAHHAM H HX HEC'EH':}I[HMLIM oDHOBIEHHAM.

IpuMeudaHH A

1 3Hari A Opraimaped —3T0 SHAMMA, CITEIH QEMHBIe A OPTaHES A1, SHAHHA, [IMTYHEHHbE Ha
OCHOB & OITBITA. 3HAHMA — 3T0 HH QOPMAITHA, KOTOPAT HCIIONB3YVETCA M KOTOPOH 06MEHME ar0TCA AT [0
CTECHEHHA LRMIeH O[T AHES aIfFE.

2 O cHOBOH HAHII OPTaE: S MOTYT OBITE:

) BHYTPEHHME HCTOUMMEH (HAIPHME], HHTeIIEKTYATRHAR c0OCTE EHHOCTE, SHAHMA, ITOTYUeH-
HBI& H3 OIBITA, BBIE OFBL H3IRIEHUEHHEIR M3 HeY[aUHBX FIIM YeIeIIHBIX IIPOSKTCE, cOop H 06MEH Hefo-
KYMEHTH] OF AHHBIMEH 3H SHEAME H OIIBIT OM, &3 WILT AT YIYULLI ¢HEDH ITPOLIE CC OB, ITp O VELEE H VIyT) ,

b) BHENEE e HCTOUHMEH (HAIpPHME]D, ¢TaHTAPTHL, HAYUHOE cOODIECTE 0, KOHb epeHITHE, CeMHHA-

PBL 3 HAHIA, TIONYHIEIEIRIE OT HIIIT]_:IEEII'ITE]IE:ZFI H BHEINIHHX IIOCTAE ]'.'I.'I;E':II‘IEIB:].

7.2 KoMmeTeHTHOCTE

(CHpr aMm3 Al HA QoMK Ha

a) ONPEefeNaTs HeoDX oqHMYEO KOoMIETEHTHOCTE JIHI(a), BRIIONIHAIOUI HX(ero) pabo-
TV Iof e VIPABNEHHEM, KOTOPAS CKaskBAcT BIHAHHE HA PEIVILTATE OeATENbHOCTH H
PE3YIRTATHEHOCTE CHCTEMEl MEHE[ E MEHTA KadecTRa,

b) obecneuHBaTE KOMIETEHTHOCTE STHX JIHI] HA OCHOBE COOTBETCTEYIOUIEr O obpa-

30BAHHMA, MOATOTOBKH H{HIH) OIETA,
15



IrocT PHCO 9001 - 2015

c) TaM, CAe 3To IPHMEHHMO, NpefIpHEHMATE LeHCTEHA, HANPABIEHHEIE HA IIOIY-
YeHHE TPebyeMoH KOMIETEHTHOCTH, H OIeHHEATE Pe3VILTATHEHOCTE NOpPefIpHHATHIX
OeHCcTEBHH,

d) pPErHCTPHPOBATE H COXPAHATE COOTEETCTEYICUIVIC [ OKYMEHTHDOBAHHYID HH-

EIJGPME.T.IPEG KaK CEHETEINRCTED KOMIIETEHTHOCTH.

Ipumeuwanu e — [Ipumerroeie JelcTEHA MOTYT BEMHYATE, HAIPHME]D [IPOBESEHHE 0Oy E-
HIA, HACTABHIUECTED HIIM TIEPEpACIIpefeN eHHe 00A3aHHOCTEH cpef HMEFON[HE A PADOTHEKOE , HIIH

(e H aehI JITIT, ot A AFOTITIE TPE EIE.FEI'.'II':-]I'.'I VP OBHEM KOMITETEHTH OCTEH.

7.3 OcregoMIeHHOCTE

(Opragm: anid JolEHa oDecled T, YTODE COOTBETCTEVIOLIHE JIHIA, BRI HAK-
ITHE paboTy Mok YIPaEIeHHeM opraHH2al e, OBIIH oCEEgOMIEHEL

a) 0 MONHTHEE B 00JMAcTH KadecTES,

b) cOOTBETCTEVIOUIMX IENAX B 00NacTH KadecTRa,

c) CBOEM BEIAfIE B PEIVILBTATHEHOCTh CHCTEMEl MEHEIKMEHTA KadecTBa, BEIIOYAS
NOIB3Y OT YIVUIIEHHA Pe3VIBTATOR JEATENEHOCTH,

d) moCHeNCcTBHAX HECOOTBETCTEHA TPEDOOBAHMAM CHCTEMBI MEHE[ A MEHTA Kadue-
CTEA.

7.4 Obmen madopMarpeit

OpranMza|ad Jol&HA ONPEJelHTh INOPANOK BHYTPEHHETO H BHEIIHEero obMeHa
HH( opMalH e, oTHOCAIeHcA K CHCTEME MEHEe K MEHTA KadeCcTEa, BEIKOY AT,

a) KaKkad HHp OpMAI[HA DY eT NepefaBaThcd,

b) xorga OyOeT NepegaEaTECA HH( 0P MALIH,

c) KOMY OVOET NepelaBaThca HHD OpMAL]HA,
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d) kaKHM obpazoM oHa OYIeT NepefaBaTh oA,

g) KTo OVOET NepefagaTe HH] op Mal[Ho.

7.5 JokyMesTHp OB aHHaA HEdQOp MaITHa

7.5.1 O 61 He I0JI0MEHIA

CHCTEMA MEHE K MEHTA KauecTEA OpraHHIalH K oI HA BENIOYATE.

a) JOKYMEHTHPOBAHHYEO HH( Op MAIIHED, TPEDOYE MY HACTOALHM CTAHLAPTOM,

b) moKyMeHTHpOBAHHVED HH(OPpMALMIO, OOpefeleHHYIO OPraHH3alHed KaKk Heob-
XOAHMYIO AT oDEeCIeYeHHA PE3YVILTATHEHOCTH CHCTEMEL MEHE H MEHTA KadeCcTEA.

MIpumeuanu e —ObbeM JOKYMEHTHPOEAHM OF HEGOPMAITHE CHET EMBI MEHEISMEHTA KATIE-

CTEA DﬂHDfI O AFTEC ATTIE MOMCET OTIEMATECT OT ﬂ]_:lj.fI'DIIfI E 3B HCHMOCTE QT

- PAsMEPA O[T AHECS LTI M BHIA €& JeATeNbHOCTH, IPOIeccos, IPOgVELEE H VCIIyT,
- CIICOHOCTH ITPOIECCOR M MX B3aMMOJeHCTEHA,

- KOMIIET EHTHOCTH PH.EDTHI'IBZDB.

7.5.2 CoamaHHe H aK TV aJOG Al

Ilpu cozmanMy H aKTVANTHALHH OOKVMEHTHROBAHHCH HH) opMaLHH OpraHHzaIHg
OOEHA COOTBETCTEVEOLIHM obpazoM oDecIEHTE!

a) HOAEHTHOHEAHIO H ONHCAHHE (HaOpHMep HAaiBaHHe, JaTa, aBTop, COLUTOYHEIH
HOMER),

kL) popmar (HanmpHMep, A3LE, BEPCHA OpOrPaAMMHOrC o0eclHedeHHd, rpad HUECK He
CPeOCcTEA) H HOCHTENL ( HATTPHMEp, OV Ma:HEIH HIH SNEK TPOHHEIH ),

I'_‘,:I AHAITHI H GHGEPEHHE CTOUEHZPEHHA IIDHMOOHOCTH H aNeKBATHOCTH.
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7.5.3 ¥Yop apneHiie qoKyYMeHTHp 0BAHHOH HE G opMaIgHest

7.5.31 JoxymerTHpoBaHHAA HHQ opMalHa, TpedbyeMmad cHCcTeMoH MeHe[EMeHTa
KadecTEA H HACTOAIIHM CTAHZAPTOM, LONEHA HAaXOQHTLCA NOJ VIPABIEHHEM B IEIAX
oDECIEYEHHA

a) ee QOCTYIHOCTH H OPHCOQHOCTH, [AE H KorEa oHa HeobXogHMa,

b) ee gocTaToUMHOH 2AMIHTH (HATPHMER, 0T HECOOIOMeHHA KOH G M HII HAJE HO CTH,
OT HEHANIEAAUETO HCIOIB20BAHHA WIH [0 TEPH IeI0CTHOCTH).

7532 JIna yopagneHUA SOKYMEHTHpOBAHHOH HH] opMalHe i opraldi3alua ol -
Ha [PENYCMATPHEATE CHEAVIOUIHE AeHCTEHA B TOH CTENEHH, HACKONBKO 3TO IPHMEHH-
MO

a) pacnpefeneHHe, oDECIEYEHHE £8 QOCTYIHOCTH H IOHCKA, A TAKAE HCIOMB30Ea-
HHE,

b) xpaHeHHE H 3ALUIHTY, BEIICOYAA COXPAHEHHE pasbopuHBOCTH,

C) VIpaBJIeHHE H3IMEHEHHAMH (HANIPHMED, VIPABIEHHE BEP CHAMH) |

d) cobnIOmeHHE CPOKOE XPAHEHHA H NOPARKA VHHYTO & € HHA

HokyMeHTHpOBAHHAA HH)OpMAalHA BHEUIHETO NPOHCXOMJIEHHA, ONpefelleHHAA
OPraHM: aqHeH KaKk HeoDXOOHMAA ONA INIaHHPOBAHHA H (VHKIHOHHPOBAHHA CHCTEMEL
MEHEL# MEHTA KAaUeCTEa, JOJNAHA OBITE COOTBETCTEYVIOLIHM 00pazoM HIEHTHG HI[Hp OB a-
HAa H HAXOLHThCA IOK VIIPARIEHHEM.

HokyMeHTHpOBAHHAA HH) OpMALHA, PErHCTPHPYEMAA H COXPAHASMAA B KadeCTEE

CEHOETENRCTE COOTRBETCTEHA, OONAHHA ORITD JANTHITTEHA ©T HEMPEOYVMBIIIIEHHBIE HIME-

HeHH
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[Ilpumeuwanue — JocTyn mogpasyMeEaeT paspellleHMe TONBEO IPOCMOTPA JOKYMEHTHpO-

B AHHOH I'ﬂ-III]_.‘.IIII]_JI'.-Iﬂ.'I'.'I;E':II'I HITDM Pazpeliedie ITPOCMOTA C IIONTHOMO™SH AN I10 BHE C EFTHED HEMEHEHMEH B Ho-

K YMEHTH] OB 8HHYH HE( DpMAIEEC.

8 leATemHOCTE HA CTATHAX FHIHEHHOT0 IHKIA NPOIVKIMH H

hARIALY
8.1 Ilnapmpoe amiie H YIIp ABJIeHHe JeATelbHOCTRH Ha CTAJHAX IT3HEHHOT 0
ITHK T2 I OYKIHH H YCJIYT
(praqe: anHa JolEHA INTaHHpOBaTE, BHEOPATE opoleccel (4.4), HeobxogHMEIe 44
ERINOJHEHHA TpeOOBaHHE K NoCTABKE MPOoAVELHH H NpeqocTaBNIeHIIO YCIYT H AJA BRI-
NONHeHHA gefcTeHi, oMpeleleHHEX B pasgene 6, H oCYIIecTRIATE VIPABIEHHE 3THMH
MpOIECCAMH IOCPENCTROM
a) OIpefeNeHud TPpeDOBAHHA K OpoOVKIHH H VCIYTaM,
b) yCTAHOBNEHHA KpHTEPHER AN,
1) npoueccos;
2) IpHEMEH MPpOAVKIHH H VCIIYT,
C) ONpefeNeHHA PECYPCOR, HEODX OQHMEX ONA HOCTHAEHHA COOTBETCTEHA Tpebo-
BAHHAM K IPOOVEILHH H VCIYTaM,
d) yIpaBneHHA IpOIECCAME B COOTEETCTEHH C VCTAHORIE HHEIMH KPHTED HA MH,
) OOpefleNeHHA H BEIEHHT JOKY MEHTHp cBaHHOH HH) opMal[HH B 00BEME, HeoDXO-
OHMOM I
1) obecneyeHHA VEBEPEHHOCTH B TOM, YTO IPOIECCH BEIIONHANHCE TAK, KAk
3T0 DBUIO 3AMUTAHHPOBAHO,
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2) gnA geMOHCTPALHH COOTBETCTEHA IPOAVELHE H VCIVT TpeDoBaHHAM.

[Ipumeuwanu e — «BegeHres IOAPATYMEE 82T K&K PaspaboTEy, AKTYALHIAII0 H IPHMEHE-

HHME, TAK H PECHCTPHMPOEAHME H COX[PAHEHHE JOKYMEHTHpOE8HH 0F HH( OpMAITHH.

PeayneTaTh Takoro IMAHHPOBAHHA OJAHE DBTE DOOXOOAITHME ANA JEATEMRHO-
CTH OPCaHE3 A HH.

(CpraHHs alHA QoMK HA VIPaBENSTh 2alUTAHHPOBAHHEIMH H3IMeHEHHAMH H aHAJIH3 H-
POBATE MOCNERCTEHA HENPeOVCMOTPEHHEY HIMEHEHHHE, NpegnpHHHMAA, IPH HeobXo-
OHMOCTH, MEPH 10 CMATYEHHIO JEO OB HETATHEHLIX BO3eHCTEBHEA

OpradHz aHa golEHa obecleuHBaTh, YTOOH IPOLEcCH, NEpeEfaHHLBE BHEIIHHM
OPTaHH: AHAM, HAaXoJHIHCE o[ VIpaEneHHeM (3.4).

8.2 Tpeboramm K Np oVKIEH H YCJIYTaM

8.2.1 CemEe ¢ morp ebuTemave

CBT3b ¢ NOTPEOHTEIAMH JJON & HA BKIIOYATE.

a) oDecredeHHe HHD OpMAIIHEH 0 MPOLVELMH H VCIVIax,

b) obpabeTky 3anpocoR, KOHTPAKTOR HITH 3aKa308, BEIKOYAT HX H3IMEHE HHA,

¢) IONYYEHHE OTAHEOE O NPOAVENHH H YVCIYTax oT OOTPe0HTeNeH, BEIIOMAR IIpEe-
TEHIHH IOTpeDHTENEH,

d) obpaneHHe HIH YIpaRIeHHE cOOCTEEHHOC TREO MOTPEOHTENEH,

) VCTAHORIEHHE CHENMHANBHEX TpeboBaHHi K AeHcTEHAM, NpefIpHHHMAECMEM B
HEIPEOBHAEHHEX 00CTOATENBCTBAX, TAM ILE 3TO Y MECTHO.

8.2.2 Onp emenesse Tp eboRaHIEL, 0THOCAINMXCA K P 0AYKITHH H VCJIVT aM

Ilpu onpegeneHuy TpeOOBAHKHA K NPOAVKLIHHE H YCIYTAM, KOTOPHE OYOYT Opefna-

raTeCH HGTPEEHTEJIHM, CPTaHHIalHAa QOJEHA E.FESE,I[HTBCH, HTO
20
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a) TpeboBaHHA K IPOOVEIHH H VCIyTaM oIpefelelbl, BRI AT
1) OpHMEHHMEIE 3aKOHOOATEILHEIE H HOPMATHEHEIE IIPABOBRIE TP e0 OBAHNA,
2 TpeboBaHHA, paccMAaTPHEAEMEIE OPTAHHIANHEH KaK Heo DX o HMEIE,

b) MOET BHIOIHATE TPeDOBAHHA K MpoOVEIHH H VCIVTaM, KOTOpPEE OHa Ipeqia-
TAET.

8.2.3 Agamn Tp eboRaHIil, 0 THOCHAIMXCA K [P 0AVKITHH H YCJIYT aM

8231 Opragmzanusa gomgHa YOegHTECA, YTO 0DNAgasT CHOCODHOCTRIO BHIMON-
HATh TPEOOBAHHA K NPOOVEIHH H YCIVIaM, KOTOPEIE OHA MOpegiaracT MOTPEDHTEIAM.
OprasmzalHa Joll&Ha NpoBoLHTE AHANHE, IPEeAIe YeM OPHHATE 00A3aTEILCTRO IOCTA-
BHThE OIPOAVEIHIO HIH IPEJOCTABHTE YVCIVTH MOTPEOHTEIAM, YTOOR YUECTE.

a) TpeDOBAHHA, YCTAHORIEHHEIE MOTPEOHTENEM, B TOM HHCIE TpeDOBAHHA K IIO-
CTABKE H JEATENBHOCTH MOCIE IOCTABKH,

L) TpeboBanuA, He 3aABNEHHBIE NOTPEOHTENEM, HO HEoDXOMHMEIE ONA KOHKPETHO-
ro HIH DpefIolaracMore HCIIoNb30BAHHA, KOTOA OHO HIBECTHO,

c) TpeboBaHHA, VCTAHOBIEHHEIE OpradHzalHEH,

d) FaKoHONATENBHEIE H HOPMATHEHEIE IPABCERE TPe0OBAHHA, NPHMEHHMEIE K
IpOOVEIHHE H ¥ CIYTaM,

e) TpeDOBAHHA KOHTRAKTA HIH 3aKa3a, oTHHYAKI[HECA OT paHee cd op MyJIHpOBa H-
HEIX.

(Jpraqs: anea oNEHA o0ecIeYHTE, YTo0R OBIH OPHHATH PEIIEHHA 10 TpeboBa-

HHAM FOHTRAKTA HIH 3aKa5d, OTIHIARSIITHMCA OT PaHEee VCTAHOBIEHHBIX.
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Ecnu noTpebHTEN: He BRIABHTAST AOKVMEHTHpPOBAHHBX TpeboBamuil, opranuza-

OHA OO0 EHA [ICOTEERPOHTE €TI0 TPEE':}BELHHH HOo IIPHHATHA B HCIIOJITHEHHED.

[Ilpumeuwanne — B HEKOTOPBI CHTVAIRMAX, TAKHX KAK IIPOJ&EH, OCYINECTRIAEMBIE Hepes
HHETepHeT, IpaKTHYECKH HEIRNECO00PATHO NPOEOAHTE OQHITHATEHEIL aHANG KAO0T0 saKasa Bne-

CTO 3TOr 0 AHATHI MOEET PACIIPOCTPRANATECA HA COOTE ETCTE WEOIITYED I'ﬂ-II'.']_.‘.IEIPI-.-IHJ'.'I;E'II-D 0 IIPOOVEITIEL T a-

EWHY KAK KATANOTH FITH APYTHE eI aIThIE MATEPHATIRI.

8.2.3.2 Opraguzalnd o HA PerHCTPHPOBATE H COXPAaHATE AOKY MEHTHROBAHHYIO
HH opMAIHIO, HACKOIBEQ 3T0 MPHMEHHMO, B OTHOIIEHHH

) PE3YIRTATCE AHANH3A,

k) mobex HOBRIX TpeDOBAHHHE K IPOAVEIHH H VCIYTaM.

8.2.4 Hamerenna Tp edopaHHil K NpoIyKIEH H YCJIVT aM

Ecnu Tpebopanma ¥ OpoOVELHH H VCOIVTaM H3IMEHEHEl, OPraHH3alNMA JoJlKHA
oDECIEYHTE, YTODR B COOTBETCTEVIOUIVIO AOKYMEHTHROBAHHYIO HHG OPMAIlHED OBUTH
BHECEHEl MONPABKH, 8 COOTEETCTEYICIIHA NepcoHan OB INOCTARIEH B MIBECTHOCTE o0
H3MeHHEIITHX CA TP eboBaHHT.

8.3 IIpoex THpoR aHFe H paspaboTKa P OOVKITHE H YCIIVT

8.3.1 O b1 5 r10JT0KEHITA

(OpraHuz alfHa JoJ&HA paipabdoTaTh, BHEAPHT: H NoAfepHBATE [POIECC IIPOEK-
THPOBAHHA H pazpaboTHH, NoOXoQAHiA AnA obecledeHHA MOCHeQVIOUIEre IpoH3BO[-
CTBA NP OOVEIHH HIH [P e oCcTABIEHHA VCIYTH.

8.3.2 I]namap op aHe IIp 0 eK THpP OBAaHHA H pa3p aboTkH

IIpu cnpegeneHHH 3TANOE H CPEACTE VIPARISHHA P OEKTHPOBAHHEM H pazpaboT-

KOH CRraHHzalHA OWIEHA PACCMATDHEATE.

22
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A) XApaKTep, NPOAOIAHTEIRHOCTE H CICKHOCTE paboT Mo MpoeKTHROBAHHIO H
paspaboTEe,

b) TpebyeMule cTAgHH Ipolleccd, BEMIOYAA NPOBENEHHE MPHMEHHMEBD AHAIHIOB
IpOEKTHP OBAHKA H paspadoTKH,

c) TpebyeMele JefCTEHA B OTHOUIEHHH BEpH) HEAIHH H BATHAAIIHH IIPOEKTHP 0Ba-
HHA H pazpabdoTEH,

d) obTIaHHOCTH, OTBETCTEEHHOCTE H IOMHOMOYHA B 0DMAcTH IPOEKTHPOBAHHA H
pazpaboTEH,

£) BHYTPEHHHE H BHEIIHHE PECYPCH, HEQOXOOHMEIE ANA HNPOEKTHROBAHHA H Pa3-
PabOTKH OpOOVEILHHE H VCIYT,

f) HeoDXOOQHMOCTE B VIPABIEHHH B3aHMOE ACTEHAME MeRIY JTHIAMH, VIacTEVED-
IHMH B IPOIECCe IPOEKTHRPOBAHHA H pa3paboTH,

g) HeODXOMHMOCTE BOBIEUEHHA MOTPEOHTENEH H NONb3I0BATENEH B ImpolEce Mpo-
EKTHPOBAHHA H paspaboTKH,

h) TpeboBauHA ANA DocIeqVIOLIEre MpOHIBOMCTEA IPOAVEIHE H ¥ CIIVT,

1) VPOBEHE VIPABRIEHHA MPOIECCOM MPOEKTHPOBAHHA H PaspaboTHH, o&HasMElH
NOTRPEOHTENAMH H ApYTHMH COOTBETCTEYEOIHMH 3aHHTEDECOBAHMEI MH CTOD O HAMH,

1) AOKYMEHTHPOBAHHYID HHGDOPMAIMO, HeoDXoOHMYyIO ANA OEMOHCTRAI[HH BR-

NOMHEHHA Tpe00BaHHH K IpoeKTHR OBAHHEC H pazpaboTie.
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8.3.3 Bxogukle qaHHEBIe JUIf P 0eK THP OBAHHA H paspaboTkH

(OpraHHz A HA JOKHA OOPelelHTh TPEOOBAHHA, HMEIOUIHE BAKHOE SHAYCHHE IS
KOHEPETHOTO BHAA IPOEKTHPYEMEIX H pazpabarblBasMEX OpoAVEILHHE H YoIyr. OpranH-
FAIHA OO HA PACCMOTPETE:

a) O VHKIHOHANBLHEIE H 3KCIUIYATAIIHOHHEIE TP eDoBaHHA,

b) HEDOpMALHED, TOTVHEHHYID H OpeAHOVIIEH aHANOr HMHOH AEATENBHOCTH IO
P OEKTHP OBAHHIO H pazpaldoTKe,

C) 3AOHOLATENLHEIE H HOP MATHEHEIE TP ABOBEIE TPEDoBaHHT,

d) cTAaHgAaPTEl HIH CEOAE NPAKTHE, KOTOPEIE OPpraHH3aHA oDM3 anack IpHMEHATE,

&) BORMOAHEE NOCHEACTEHA HEYOadH, CEA3AHHEIE C XapaKkTepoM OPOAVELHH H
V CITYT.

BxonHEe QAaHHEE JONEHE ORITh IEKBATHE LEIAM IPOEKTHPOBAHHA H paspaboT-
KH, 8 TAKKE OBTh IOIHEMH H HEIPOTHEOP £ HE EIMH.

IIpoTHEOpPEYHA BEXOOHBX OAHHEIX OPOEKTHPOBAHHA H pazpabdoTKH AONEHE OHITH
Pa3pEL EHEL

(OpraHms aHA OONKHA PECHCTPHPOEATh H COXPAHATH JOKYMEHTHPOBAHHVED HH-
) op MaI HEC IO EXOMHBIM JAHHEIM NP0 EKTHPOBAHHA H pa3padoTkH.

8.3.4 CpencTea yIp aRJIeHHA Mp 06K THP 0B AHHEM H pa3paboTKoil

OpraHs alHA QoJIAHA DPHMEHATE CPENCTEA VIPABIEHHA MPOLECCOM IPOEKTHPO-
BaHHA H paipaboTEH oua obecede HHA VEEPE HHOCTH B TOM, 4TO!

) PEIVILTATE, KOTOPEIE OONEHE OBITE J0CTHT HY TR, OIpEfENeHE,
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b) npoEeneHE AHANMIE M4 OLEHHBAHHA CHOOCOOHOCTH PeIVIBTATOE NPOEKTHPO-
BAHHA H pazpabdoTKH BHIOIHETE TpeboBan i,

¢) NpoBefeHE OeHCTEHA [0 BepHOHKALHH B el ODECIeYeHHA COOTBETCTEHA
BRIXOQHEX [JAHHEX pOSKTHPOBAHHA H PazpadoTEH BXOAHHEM TPeDOBAaHHAM K NPOEK-
THPOBAaHHIO H pazpaboTke,

d) mpoBegeHE AeHACTEHA [0 BATHLALHH B LEIAX 00ECIeYeHHA COOTBETCTEBHA IOTO-
BOH MPOOVELHH H YCIYT TPeDOBAHHAM K VCTAHORIEHHOMY NPHMEHEHHIO HIH HaMEYE H-
HOMY HCIIONBROBAHHIO.

&) NpeANpPHHATH HEODXOMHMEE OeHCTEHA [0 BRIARNEHHEIM OpobIeMAM E XOAE
AHAN KA HIH BEPH( HKAITHE H BalHIALIHH,

) moxyMeHTHpOBaHHAA HH] opManHA o0 3THX AefcTEHAX 3aperHcTpHpOBaHa H Co-

XpaHeHa.

[Ipumeuwanue — AHaDG, BepHOHKAIMA M BaIHTAIRA IPOEKTHPOBAHMA H Pa3paboTiH
HMEROT PASIECHBIE LEMH. O MOTYT BBIIQIHATHCA II0 OTAENbHOCTH HITH COBMECTHO, HACKOQIBKD 3TO
IIPHMEHFMO K IIP O VELTHE H VoI YTAM DT AHES aITHE.

8.3.5 Brixoble JaHHEIe IIpoeK THP OBAHHA H pazp aboTkH

(Oprags a A JoJDKHA 0DEeCIeYHTE, YTOD B BEXOAHEE JAHHEE OpCEKTHPOBAHKA H
pazpaboTEH:

a) COOTBETCTEOBANH BX OHEM TpeboBan HAM,

b) DRIMH agEKEATHEIMHE JJIA MOCHEOVICLIHY IpOLEccOB IPOH3BOLACTEA IPOOVELHHE H
IpeqoCTARNE HHA YCIIVT,

C) CONEpEANH TPeOOBAHHA K MOHHTOPHETY H H3MEPEHHKD, HACKONBKO 3TO MONXO-

AHT, 8 TAK EC EPHTEDHH IMPHEMEH HIIH CCEINEH Ha HIX,
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d) onpefenany XapakTEpHCTHEH OPOAVEIHH H YOIV, KOTOPEIE HMEIOT BAaXHOE
IHAYEHHE [N MX LENeBOr0 HAZHAYEHHA, DesoMacHoro M HagleEall[ero pefocTaRlie-
HHA.

COpragmz auad JolkHa PECHCTPHPOBATE H COXPAHATh [OKYMEHTHDOBAHHYID HH-
 op MaIMIC 10 BREXOMHEIM JAHHEIM MpOEKTHPOBAHMA H pa3paboTEH.

8.3.6 HameHeHIA Mp 0eK THp 0BaHHA H pazpaboTki

COpr agms A ua ol & HA HOEHTHO HITHPOBATE, AHANMIHPOBATE H VIPABIATE 3 MEHE-
HHAMH, COETAHHEIMH BO BPEMA HIH HOCHE MPOEKTHROBAHHA H pazpaboTKH OpogyEHH
H VCIyr, B Toll cTENEHH, KOTopad HeobXoguMa AnA oDecHedeHHA HCKIICUEHHA HEeTa-
THEHOTO BIHAHHA HA COOTBETCTEHE TPEDOBAaHHAM,

(OpragMzayad QoMKHa PECHCTPHPOBATE H COXPAHATh [OKY MEHTHDOBAHHYED HH-
h op MAaI HEO TIO!

A) HIMEHEHHAM OIpoEKTHPOBANNA H paspaboTiH,

L) pesyieTaTaM aHANHIOE,

) CAHKIHOHHPOBAHHIO H3 MEHEHHH,

d) peACTBHAM, OpeIpHEATEIM 414 IpefoTEPalleHHA HeDIaro Ip HATHOr O BIHAHHA.

8.4 Vopapnemsie mporeccaMs, IpoOVEITHEH H YCIVTaMH, I10CTaBJIS eMBIMEH
BHEIIHHMH I10C T ABIHEK AMH

8.4.1 O b1y 11e mosToKeHIA

(O AHH3 A HA JOMKHA 00eCIeYHTE COOTBETCTEHE NPOLECCOB, NPOAVKIHE H VCIIVT,

NeCTABRITAEMBE. BEHEINHHMH IO CTABITHE AMH, TR E DOBAHHAM.
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Opragms anua Qo KHA oOpeflelaTh cpefcTBa VIPARIEHEA, IPHMEHHMEIE N9 IpOo-
IECCOR, IPOLVELHH H VCIYT, HOCTARIAEMEIY BHEITHHMH IIOCTABI[HEAMH, B TEX CIVda-
I, KOTHA:

a) OPOOVEIHA M YCIVTH 0T BHEIIHHX MOCTABI[MKOR [pefHAIHAYE HEI I8 BEIIOUE-
HHA MX B COCTAR OPOOVELMH H VCIVT, OpefiaraeMelX caModl opragnzamnue i,

b) mpomyELHA H VCIyTH NOCTARTMIOTCA BHEIIHHME [I0CTARI]HE AMH HAMPAMYRD II0-
TPEeDHTEMO(AM) OT HMeHH 0praHHs allHH,

C) HMpOLEctc WIH Ero 4YacThk BHIIONHASTCA BHEINIHHM OOCTABI[MKOM B PEIVIRTATE
P HHATHA eIl HEA OpraHuzanue .

(Opr aHMz AHA oMK HA OOPEOelHTs H IPHMEHATE KPHTEPHH OIEHKH, BRIOOpA, MO-
HHTOPHHTE PEVILTATOR OEATENBHOCTH, 4 TAKKE MOBTOPHOH OIeHKH BHEIIHHY MOCTAB-
MK OB, HCXOQA 2 HX cH0Co0HOCTH BREIIONHATE IPOIECCE HIH IO0CTARIATE I OLVE [HI
H VCIYFH B COOTBETCTBHH C TpeboBaHHAME. OpraHMzallHA oMK HA perHCTPHPOBATE H
COXPaHATE [OKYMEHTHPOBAHHYIC HH)OPMAIMO o0 3THX OeHCTBHAX H o MDBD Heob-
X O[HMBE [eHCTEHAX, BRTEKAICI]HY H3 OLEHOK.

8.4.2 Tum o1 cTermens YyIIpaRJIeHHA

(Cpraus A A JoJlKHA o0ECHedHTs, YTODM MpOLUecChl, OPOAVEIHA H VCIYTH, HI0-
CTARNAE MBI BHEIIHHMH MOCTABI[HKAMH, HE OKA3IREBANH HETATHEHOrC BIHAHHA HA CIIO-

coDHOCTR CRTaHHIalHH IIOCTOAHHOC IIOCTABRIATE CEOHM H'D‘IT}E:EHTE:.]IHM COOTBETCTEVED -

ITVED [P OAVELHO H VCIVIH.
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Opramms an s JolKEa;

a) oDECHEYHBATE, YTODH MPOIECCH, HOCTARMAEMEE BHEITHHMH II0CTABL]HEAMH,
HAX O HIHCh o[ VIPARIEHHEM €6 CHCTEMEl MEH & & MEHTA KaUecTEa,

b) ompenendaTs cpefcTEa VIpaBIEHHA, KOTOPLIE OHA IIAHHPYET IPHMEHATE KK B
OTHOIIEHHH BHEIIHEN O MOCTABI[HKA, TAK M K [IOCTABIAEMEIM HM PEIVILTATAM,

) VIHTHIEATE!

1) poaMoEHOE BIHAHHE OPOIECCOBR, NPOOVEIMH H VCIVT, IOCTARIAEMEIX
BHEIIIHHMH MOCTABI[HEAME, HAa cIocobHOCTE OPraEHzaliHl MocTOAHHO obecHeYyHBATh
COOTBETCTEHE TpeboBaHuaAM NoTpebHTenel H NPHMEHHMEIM 3aKOHOOATENLHEIM H HOP-
MATHEHEIM IpABOERIM TRe0 OBa I M,

2} pesyNRTATHEHOCTE CPEACTE VIPABIEHHA, MPHMEHAEMEIX BHEIIHHM [IO-
CTABLI] HE O M,

d) ompenendTs BepH HKAIHIC HIH OAPYTHE OeHcTBHA, HeobxomHMEE Onsa obecoe-
YEeHHA COOTBETCTBHA IPOIEccoB, OPOOVEIHH H VCIVT, NOCTABRIAEMBX BHEIIHHMH II0-
CTABIHE aMH, TpeDoBaHHAM.

8.4 .3 Hudopmarga, mp eqocTapagsemMasd BHEIIHHM IT0C T ABIIHE aM

(praqms ania goi&Ha o0eceYHBATh LOCTAaToUHOCTh TpeboBanui go HX coobige-
HHA BHEITHEMY [I0CTABLHEY.

OpraHm: alfHad oJd&HA CooDI[aTh BHEIIHHM IOCTABI[HEAM CEOH TpeboBaHHA, OT-
HOCAIIHEC:

) K IOCTABIAE MEIM MpoIleccaM, IpoOVEIIHE H VCIyTaM,

b) ogobpenmo:;
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1) mpomyKuHH | yCIyT,
2} METOOE, IPOLECCOE H 0bopyaoBaHHA,
3) BRIITYCKA MPOAVELHH H VIV,
C) ¥ KOMIETEHTHOCTH IEpCOHANA, BEMICHAd NIOOBE TpeldyeMEle MEpH NOATEEP-
JEJTE HHA KBANHG HEALTH H,
d) BzauMoge ACTEHIO BHELIHET O [IOCTABLIHKA ¢ Opr aHH3al He H,
) MIPHMEHASMEIM OpTaHHzALHER YOpPaENeHMID H MOHHTCOPHHTY PE3YIBTATOR JE -
TENLHOCTH BHELMIHET O [IOCTAELL] HEA,
) peATENEHOCTH NO BepH] HKALHH HIH BANHAALIHH, KOTOPEE OPraHH3AIHA HIH €6
NOTPEDOHTENE MPENIONaratoT OCYIIECTEIATE Ha MECTE ¥ BHELIHET O [IOCTABL] HEKA.
8.5 IIp oz RoACc TEO I OAVKITHH H IIp 10 C TAR JIEHHE VCJIYT
8.5.1 ¥rp apmemste rmp oz Boc TREOM IIP0AYVKIIHH H IIp eJ0C T ABJIeHHeM Y CJIVT
OpraHHs alHA QoJAHA OCYILIECTRIATE IPOHIBOACTEC NPOAVELHH H OpPefOCTARIE-
HHE YCIYT B VP ABIAC MEX V CIIOBH AL,
YnpapnAe MBS VCIOBHA J O & HEl BEJFOHUATE B CE0A, HACKONBKO 5TO IPHMEHHMO:
a) OOCTYIHOCTE LOKYMEHTHPCBAHHO H HH) opMalHH, OIp efel o] e
1) XapaKkTepHCTHEH NpOHIBOOHMOH NpoAVELHH, IPefOCTARIAEMEX YOIV
HITH OCYLIECTRIAEMOH JEATEILHOCTH,
2} pERVIBTATEL, KOTOPBIE JOMAHE OBITh JOCTHIHY THI
b) ocTYNIHOCTE H IPHMEHEHHE PECYPCOE, NOQXOAAIIHY ANA OCVIIECTEIEHHA MO-

HHT2PHHTA H I3 MEI}EHHITI',
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¢) OCYL[ECTBIEHHE HEATENbHOCTH II0 MOHHTOPHHTY H H3IMEPEHHK) HA COOTBET-
CTEYICUIHX 3TANaX B [eldX BepHHKALHH cOOTBETCTEHA NPOLECCOB HIH HX BHIXOLOB
EPHTEPHAM VIPABNEHHA, A TAKKE COOTBETCTBHA NPOAVELMH H VCJIYT KPHTEpHAM IIpH-
B MICH,

d) MpHMeHEHHE COOTBETCTEYIONIEH HEQPACTPYETYRE H CPEAEl AN (Y HE ITHOHHp O -
BAHHA IPOLECCOE,

) HazHAYEeHHME KOMISTEHTHOrO MEPCOHANA, BKIIOYAd MO0V TpelyeMyo KBalH-
b mamo;

') Bamuganmio H DepHOgHYECKYIO NOBTOPHYID BANHAALMID CIOCOOHOCTH mpoIec-
COB MPOHIBOACTEA NPONVELHH H NPefOCTARIEHHA YOIYT QOCTHT 8Tk 3 AIUTAH HP OBAHHLIX
PE3VIRTATOR B TEX CAVHATK, KOTAA KOHEYHBIH BRXOL HE MOKET OLITE BEpHQ HIHpOBAH
IO CIEAVEOL MM MOHHTOPHHT OM HIH H3MEDEHHEM,

Z) BRIIIONHEHHE JeACTEBHE C HENBIO NpeAoTBPal]eHHA CLIIHDOK, CEBA3AHHBEX C HeNo-
BEYECKHM () aKToOpoM,

h) ocyiecTEBNeHHE BRIV CKA, MIOCTABKH H AeHCTBHA MOCIEe MOCTABKH.

8.5.2 HpenTHdsmaliia H IIp 0 cJIeKHBAEMOC Th

(Clpranms alua 4o AHA HCIONB30BaTh NOXONAIIHE clIocoDsl ANA HOEHTHG HEALTHH
BHIX OIOB, KOTa 5T0 HeobogHMo AJd obecleueHHA cOOTBETCTEHA P OOVKLHE H VCIIYT.

Clpragms anud Ool#HA HAEHTHHIHPOBATh CTATYC BEXOLOE OO0 OTHOIIEHHKD K

TT}EEGBEIHHHM, CTHOCALTHMCA K MCOHHTORHHTY H H2MERPCHHAM, IO XOOV INRPOHIBOOCTEA

IpOAVELHH H OpeI0CTABIEHHA VCIIVT.

30
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(O aHHs A HA JoMKHA VIPAEIATE CHEHANBHOH HAeHTH] HKanHeH BRXO OB, KOTAA
IpoCleXHBAE MO CTE ABNASTCA TPeboBaHHeM, PErHCTRHP 0BaTh H COXPAaHATE [ OKYMEHT H-
POBAHHYIO HHD OpMALHIO, HeoDXOOHMYD A4 obecledeHHA Ipo clle KHEAE MO CTH.

8.5.3 CobcTRerHOCTE MoTpeOHTe el ILTH RHEIIHHX I10¢ TABIIHK DR

Opranmzaud QoA HA OpoARIATE 3a00TY ¢ coDCTBEHHOCTH HNOTpe0OHTENEH HIH
BHEIIHHY [OCTAEIIHKOE, KOTOA OHA HAXOOHTCA 0L VIPABIEHHEM OPraHHIALIHH HIH
HCIIONBIYETCA £10.

OpragMz aHa QoM Ha HOEHTH)HIHPOBATE, BEpH] HIHPOBATL, COXPAHATE H 3a-
ITHIIaTE CODCTEEHHOCTE MOTPEOHTENA HIH BHEIIHET O [OCTABIHKA, I EN0CTARIEHHYED
OJIA HCIIONB30BAHHA HIH BKIOUEHHA B Ip OAVKI[HIO H YCIYTH.

B cmydae, xorga coDCTEBEHHOCTE NOTPEOHTENA HIH BHEIIHETO II0CTABL]HKA VTEp A-
Ha, [IOBpE AN EHA HIH IpHIHAHA HENPHT OOHOH QA HCIOMB30BAHHA, OPraHHIallHA O & -
Ha YBELOMHTE 00 3TOM MOTPEDHTENA HIH BHELMIHETO [IOCTABLIHKA, A TAKEE PECHCTPH-

POBATh H COXPAHATE OKY MEHTHD OBAHHYED HH( OpMAIHID O IIPOHIOMIEAIIEM

I1 PHMEUAHHKE — CobcTEEHHDCTE HDTPE—'EI’ITE.TIH HOIT BHELNIFIET O IIOCT AELJHEA MMOFET EEJIIO-
YaTH B CEOA LIAT EPHANEL, KOMIOHEHTEL HMHCTPYMEITEI H UEIIII]_J]FJ'IDBHHHE, HEeABIDEIMOCTE, FIITETITIEETY -

AITE FTYID cODCTEEHHOCTE H TIEPCOHANTRHBIE [ AHHEBIE.

8.5.4 Coxp anenne
Clpragms arua o AHA COXPAHATE BRIXOLE BO BPEMA OIpOHIBOLCTEA NPOAVELHH H
NpefocTABIEHHA YCIYT B TOH MEpe, HACKOMBKO 3T0 OYAET HeoDXogHMEIM it obece-

HEHHA COOTEBETCTE HA 'II}EE':}BEIHHHM.

3l
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IIlpumeuanue — CoxpaHeHHe MOMET BEXINHUATE B CeDA HAEHTH(HEAIREO, IIOTPY:OHHO-
pETpYs OUHBIE PAboThL NPEJOTEPALIEHIE AT HEHEA, VITAKOEBIEAHIE, X [ H eHHe, [IepeMeleHHe HIIH
TPAH CTIOPTHPOBKY, H 3AIHTY.

8.5.5 leaTennHoOCTE IOCJIE IIOCT ABKH

OpraHHs aHA goJokHa oDECNEYHTh BHIONHEHHE TpeDOBAHHH K OEATENbHOCTH,
CETI aHHOH ¢ OpogvELHeR H VOIYTaMH, DOCIe TOT O, KAK OHH OBITH [I0CTARNE HEL

Ilpu onpegeneaun obbema TpebyeMol GeATENBHOCTH NOCHE [NOCTABKH OpraHHza-
ITHA OONEHA paccMaTpHEATE:

a) 2 OHOLATENBHEE H HOP MATHEHEIE P ABOEEIE TPEDOBaHHA,

b) moTEHIHANBHEIE He&ENATENBHEE DOCNENCTERA, CEAIAHHEE C &6 OPOAVEIHEH H
V CITYTAMH,

£) EapaKTep, HCNONBIOBAHHE H INPeNIONarasMOe BpeMd HHIHH OPOOVEIHH H
¥ Iy,

d) TpebopaHua moTpebHTENRH,

) oDpaTHYIO CBAZE C NOTPEOHTENAMH.

[Ilpumewanue — [JedTeNpHOCT: IOCIE NOCTAEKM MOEET BEIIOWATh B cebA geHcTBHA co-
ITIACHO TEPAHTHIHBNM 0DTIATENLCTE M, KOHTPAKTHEIM OO0S3 ATENBCTEAM (TAKHE KAk 00 CIIVEIME aHHE) M

& OIT ML ETHT ENBHBIE YWCITYTH, K 8K HAITPERMIED HE]_JE]_JH.EDTK& FOTH O OHHEAT ENTBHO e W HWT eI e,

8.5.6 Yrp apmeHie H3MeHeHHA MH
Opragms aua JolkHa aHATHIHPOBATE HIMEHEHHA B [OPOHIBOACTEE OpOOVELHH
WIH MPefocTARIEHHH VCIYT H VIPAaBIATE HMH B ToH CTENEHH, HACKONBKD 5TO OVIET

HE'DEH'D,I[HM{J HJIA oDeCIeYe HHA NOCTOAHHOTO COOTERETCTEHA TPEEGBE.HHHM.
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Opragmz auad JolKHa PECHCTPHPORATE H COXPAHATh [JOKYMEHTHDOBAHHYID HH-
 opMaIMIO, ONHCHBAKIYEY PEIVILTATE AHANNIA M2 MEHEHHH, CBEJEeHHA 0 JONEKHOCT-
HEIX IHIEAX, CAHKIHOHHPOBABIINY BHECEHHE WIMEHEHHA, M Bce HeobxoJMMble neii-
CTBHA, ARISICIIHECT PEIVILTATOM AHAIN3A.

8.6 Beoryck mpoayKImEH H YCIIVT

OpragMz aiad OolkHa BHELPATh 3AILIAHHPOBAHHBEIE MEpONPHATHA HA COOTBET-
CTEYICIIHMX 3TaNax B IENfX BepH] MKAIMH BLIIONHEHHA TpeboBaHuii K OPOOVKIHH H
VCIYTaM.

B rImVCK OpoAVKIHE H VYT A0 DOTPEDHTENA He QONKEH MPOHCXOQHTE MO OKO H-
YAHHA PEANMIAIHH BCEX ZAMTAHHPOBAHHBEX MEPOIPHATHH ¢ VIORIETEORHTEIRHEIMH
pPEIYNIBTATAMH, KPOMEe TEX CIYUASE, KOrJa 5TC CAHKIHOHHPOBAHO VIIOJHO MO EHHBIM
OpragoM HHIH IHIOM H, KOTa 3T0 IpHMEHHMO, CAMHM HoTpebHTeneM

OpragMzaHad JolkHa PECHCTPHPOBATh H COXPANATh [JOKYMEHTHDOBAHHYID HH-
b opMaI MO © BREIIYCKE OPoOVEIHE H Veryr, oKy MEHTHpOBAHHAS HHD OpMALIHA 1O K-
HA BEICYATE,

) CEBHOETEILCTES, I MOHCTPHPVIOIIHE COOTEETCTEHE KPHTEDHAM I HE MK H,

b) mpocneXHEAEMOCTE B OTHOUIEHHH AONAHOCTHOTO NHIA (IHI), CAHKI[HOHHPO-
BABIIET O HX ) BRIITYCK TP OAVEIHH H Y CIIVT.

8.7 ¥Yrp ap1eHEie Hec00 TE eTC TEYHOIHMH P £3V.Ih T AT AMH IIp 0LIECCOR

8.7.1 Opragmzanua gonxHa obecleuYHBAaTE HAGHTH( HEKALHID H VIPAaBIcHHE pe-
IYILTATAMH OPOIECCOB, KOTOPEIE HE COOTBETCTEYIOT TPEDOBAHHAM, B IENAX MPefoT-

EBPpALllcHHA HX HEIIPEOHAZHAYMCHHCT O HCIIOJEE CEAHHA HITH IO CTABEH.
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Opragmz auad JolKHa OpeflIpHEHMATE COOTBETCTEYICH[HE NefcTRHA, HCXOOA M3
XapaKTepa HECOOTBETCTEHA H Er0 BIHAHHA HA COOTBETCTEBHE MPONVEIHH H YCIYL. 3TO
OOMKHO IPHMEHAT:CH TAKKE K HECOOTBETCTEYIOMIEH OIPOqVEIHH H YVCIyTaM, BRIARIEH-
HEIM [IOCTE MOCTABKH MPOAVEIHH, B Xoe MIH Hocle OpefocTARBIEHHA VIV

(Cpragms Al g QoMK HA oCYIEeCTRIATE B OTHOIIEHHHE HECOOTRETCTRYIOU[HE PEIVIIh-
TATOE [POIECCOR OHO HIH HECKONBKS M2 CIEVIOUIMX qeilcTRHE:

a) KOPPEKIHIO,

b) oTmenenMe, orpaHHYEHHE PACHPOCTPAHEHHA, BOIBPAT HIH NPHOCTAHOBKY IIO-
CTABKH OPOOYEIMH H IpefocTaBIeHHA VEIYT,

c) HH OpMHp 0BAHHE IIOTPEDHTENA,

d) monmyueHHe pAIPEIIeHHMA HA IPHEMKY C OTKI OHEHHEM.

Ilocne BRIMONHEHHA KOPPEKIIHH HECOOTBETCTEVION]HE PEIVILTATOR MPOIECCOE MX
COOTBETCTBHE TRebOBAHHAM JOMEHO DRITE BEpH) HI[HP OBAHO.

8.7.2 Opraguzamnua JolxHa perHCTPHPOBATh H COXPAHATE AOKYMEHTHROBAHHYIO
HH b Op MAI[HIO, KOTOPAN,

a) OMHCHBAET HECOOTBETCTRHE,

L) onHCcREAET NpeqIpHEHATEE OeHCTEHA,

) OMHCHEAET MOMVIEHHEIE PAPEIIEHHA Ha 0TKIOHEHHE,

d) yEaspBacT MONMHOMOYHBIH oprad H/HIH IHIO0, TPHHHMAEBIIEE PELNIEHHE O Hei-

CTEHH B OTHOLIEHHH HECOOTEBETCTE HA
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9 OueHka pe3yIbTATOB JeATeIbHOCTH

9.1 MoumT0opHHET, H3MepeHHe, AHAJI3 H 0L[eHKa

9.1.1 O b1 31e rI0IT0KEHIA

Chpr amms anua JOMAHA ONPegelHTh:

a) UTO QOIKHO HOMJEHATE MOHHTOPHHTY H H3MEpe HHAM,

b) METOOE MOHHTOPHHIA, H3IMEPEHHA, aHANH3IA H OLEHKH, HeoOXogHMBE &4
obeCIeYeHHA QOCTOBEP HEX PEIVILTATOE,

) KOCAa QOJEHE MPOBOAHTECA MOHHTODHHT H H3MEp e HHA,

d) Korga pesyNBTATHE MOHHTOPHHTA H HIMEPEHHH JONKHE DBTH IpoaHaTHIHPO-
BAHEL H OLIEHEHEL

Chpramms anua QoA HA 0LeHHBATh PE3YILTATH AEATENBHOCTH H PEIYILTATHEHOCTE
CHCTEMEl MEHEL A MEHTA KadecTEA.

Cpragm anuad JOMEHA PECHCTPHPCOEATE H COXPAHATE COOTEETCTEVIOLIVED TOKY-
MEHTHP 0BAHHVIO HH() OpMAI[HIO KaK CBHAESTENLCTEC MOMYIEHHEX PE3YILTATOE.

9.1.2 ¥aormeTBop eHHOC TE TI0TpedHTETEl

(ChpraHms anHa oM AKHA TPOBCAHTE MOHHTOPHHT AAHHBD, KACAKI]HXCA BOCIPHATHA
NOTPEOHTENAMH CTEIEHH VAOBIETEOPEHHA HX HNoTpeOHocTed U omugaund. Opranm:a-
ITHA JOMEHA ONPefel T METOLE IOMYYeHHA, MOHHTOPHETA H aHANH2A 3ToH HH opMa-

I[HH.

[Ilpumeuwanu e — [IpHMEPEI MOHMTOPHHETA BOCIPHATHA [IOTPe0MT &IAME MOTYT BEIEOHATEH
OIIpoc IOTPeBHTene, OT3BIBBI OT MOTPEOMTENAN O IOCTARNEHMBI IPOJYVEIRGE H YoIyrax, BCTPetH ¢
TIOT{E GHT T AME, AHATS [OJE PBIMEA, OJIAT Off APHOCTH, IIPETSHSHH 10 T &P aHTHAHBIM 0043 4T &b CTEAM

H OTHEThI JHIEPOE .
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9.1.3 Agamn ¥ oreHKa

(OpraHHs A HA JOKHA aHAIHIHPOEATE H OLEHHEBATE COOTEETCTEYIOUIHE JAHHEIE H
HH{ Op MAL[HID, IOTYIEHHYIO B X008 MOHHTOPHHETA H H3Mep e HHA.

PezynpTaTh aHanmza QoK HE ORITE HCIIONB30BAHEL Q1A OLCHKH!

a) COOTBETCTEHA NPONVELHH H VCIYT,

b) cTENEHH VIORIETEOPEHHOCTH MOTREDHTENEH,

C) PEIVIALTATOE HEATENLHOCTH H PE3YNbTATHEHOCTH CHCTEMEl MEH e[ M MEHTa Kaue-
CTEA,;

d) VCHEMIHOCTH MIAHHP OB AHKA,

&) Pe3VILTATHEHOCTH AeHCTEHE, NpefIpHHATHY E OTHOLIEHHH PHCKOE H BO3MO K-
HOCTEH,

') pesynbpTaTOR OEATENEHOCTH BHEIIHHY 110 CTABL]HE O,

g:l H'D‘IPEEH'DCTH EVIVIIICHHAY CHCTEME MEHEM EMERTA Ka49CECTEA.

I1 PHMEHUAHHKE — ME—'TIII,HBI AHANIEA OAHBI MOCYT BEJIHTMATE B ceDA CTATH CTHUECEKME METOD-

MBI
9.2 BuyTp et aymauT
9.2 1 OpraExzannd SonkHA OTPOBOLHTE BHYTPEHHHE ayOHTHE HEpPE3 3allaHHpo-

EAHHEIE HHTEREAJE BREMEHH OJA [IOIIVHICHHA HHEIJ CPMALNHH, 9T CHCTEMA MEHED HMEHTA

KaiecTBa
a) COOTBETCTEYET
1) cobcTEeHHRIM TRPEDOBAHHAM OPraHH3AIHE K £ CHCTEME MEHe[ EMEHTA Ka-
YeCTEA,

2) TpebOoBAHHAM HACTOMIErD CTAHLAPTA,
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b) pesyieTaTHEHO BHEOPEHA H § VHEIHOHHPVET.

9.2.2 Oprag: anHa golEHa

) INIAHHPOBATL, paspabaTRIEATh, PEANH3OBLHEATE H IONAEP K HEATE B aKTYalbHOM
COCTOAHHH IIpOorpaMMy(MEl) ayAHTOE, BENIOYAA NEpHOIHYHOCTE H METOA B! IIpOBE e HHA
AYAHTOR, 4 TAKEE OTBETCTEEHHOCTB, IUIAHHPYEMEIE AJNA NPOBEPKH TpeDOBAaHHA H
NpefoCTABNEHHE oTHeTHOCTH IlporpammalMel) aygHTOE SOl HA(R) pazpadaTHBATE CA
C VIETOM BAKHOCTH [P OBEPAEMBIX IPOLECCOE, HEMEHEHHH, 0K A3LBAIOI]HY BIHAHHE HA
OPraHH: AlHIO, H PE3YILTATCE [P eALIYIIHE aygHTOR,

b) onpemenAaTs KpHTEPHH aygHTA H 00IAcTh OPOBEPKH ANA KaALOor 0 ay L HTa,

c) oTOHpaTs AVAHTOPOE H NPOBOAHTE ayAHTH TAK, 4TOOR 00eCIEUHBANACE 0DBEK-
THEHOCTE H DECIPHCTPACTHOCTE NPOLECCa AV HTa,

d) oDecIeYHBATE NEpegady HHG OPMALMH O PE3VIBTATAX ayOHTOE COOTBETCTBYEO-
ITHM PYKOBOLHTEIIAM,

&) OCYIIECTRIATE COOTEETCTEVIOLIVID KOPPEKIHID H KOPPEKTHPVIOU] HE OeHACTEHA
De3 HeobocHOBAHHOH 2aep HKH,

) perHCTPHPOBATE H COXPAHATE AOKYMEHTHPOBAHHYE HH)OpMALMIO K&K CBHJE-
TENLCTED PEATHIALHH IPOrPaMME aYLHTOE H IOMYYEHHEIX PE3YIETATOR Ay JHTOE.

Mpumeuwanune —Cwm HCO 10011 gna pykoE ogcTEa.

9.3 Agann co cTOp OHBEI pYKEOBOJACTEA
9.3.1 O b1y 3e o T0MKEHEA
Briciiee pykoBogcTES QONEHO aHATHIHDOBATh YEPEs 3alaH HpOBAHNRIE HHTEPEA-

JIEl EpEMEHH CHCTEMY MEHEMEMEHTA KaICCTEA B LEJAX oDeCIIEYeHHA £e NOCTOAHHOH
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IpHCOOHOCTH, afeKBaTHOCTH, Pe3VILTATHEHOCTH H COTJACOBAHHOCTH CO CTPATECHUE-
CKHM HaIpaRNEHHEM OPCaHH3AI] HH.
9.3.2 Bxomisle JaHHEIe aHaJIHIA CO CTOPOHEI PYKOEOICTEA
Apanm: co cTOPOHE PYKOBOACTEA AONEEH [NIAHHPOBATRCA H BEIIOYATE B cebd
pPaccMOTPEHHE:
a) cTaTyca JeHCTBHA IO pe3yIbTaTaM OpefbIVIHY aHAIHIOE CO CTOPOHE PYEO-
BOACTEA,
b) HaMeHEHHHA BO BHEIIHHX H BHYTPEHHHX (aKTOopax, KACAKOU[HXCA CHCTEMEI ME-
HE[ A MEHTA Ka4eCcTEA,
c) HH{} OpMALHH O PEIVILTATAX NEATEIBHOCTH H PE3VIETATHEHOCTH CHCTEMEl ME-
HE[ A MEHTA KaueCcTEA, BKIIOYAA TEHAEHIHH, OTHOCAIIHECH.
1) ¥ yOOBNETEOPEHHOCTH NOTPEDHTENEH H OTIRIBAM OT COCTEETCTEYICLIHX
IAHHTEPECOBAHHEIX CTOPOH,
2) cTeNeHH AOCTHACHHA I[eNel B obNacTH KauecTEa,
3) MoKa3aTeNAM OPOLECCOB H COOTEBETCTEHIO MIPOAVEILIHH H VCIIVT,
4) HECOOTBETCTEBHAM H KOPPEKTHPYICITH M [ HCTEBHAM,
5) pesyneTaTaM MOHHTOPHHTA H H3MEPEHHH,
6) pe3yILTaTaM aygHTOE,
T) peaynbpTaTaM QEATEILHOCTH BHEITHHY [10CTABL]HEOE,
d) moCTAaTOUHOCTH PECYRCOE,
) Pe3YNBTATHEHOCTH AeHCTEBHA, NIPeIpHHATEE B OTHOIIEHHHE PHCKOE H BOIMOM -

HocTel (cm 6.1);
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) BosMOEHOCTAM I8 VTV I EH HA.

9.3.3 Baxoguele JaHHEBIEe aHATHIA CO CTOP OHBL PYKOBO/ACTEA

B rorofHple QaHHEIE AHANH3A CO CTOPOHE PYKOBOLCTEA JOJAHE BEIIOYATE B cebd
PEIIEHHA H JeACTEBHA, OTHOCAIIHECH

a) K BO3MOEHOCTAM A8 VIV I E HHA,

b) nrobEM HEODXOQHMEIM H3MEHE HHAM CHCTEMEl MEHE] A MEHTA Ka4ECTEA,

c) IOTPEDHOCTH B peECYpCax.

Opranmzaliad JollKHA PErHCTPHPOBATE H COXPAHAThH [ OKYMEHTHDOBAHHYID HH-

l:lmpmaum-::: KAy CEHAETEIECTED PEIVIETATCE aHANIHIOE CO CTOROHE DVECBOOCTER.

10 ¥Yiaymuewsie

10.1 Oburse moroKcerHIm

OpraHmzanHa GolEKHA OOpEAelATs H BHOHpaTek BO3IMOEHOCTH LJA YIVHIIEHHA H
OCYIIECTRIATE HeoOXOoAHMEIE NefcTBHA A4 BHIIOIHEHHA TpeboBaHuil noTpebHTenel B
MOBEIIIEHHA HX ¥ OBIETEBOP EHHOCTH.

ST NONKHO BEIIOYATE:

a) VIVYIIeHHEe NPpOoAVEIHH H VCIVT B LElAX BRIIONHEHHA TpeboBaHHE, a TaK&e
yueTa DYAVIIHE DoTpebHocTel H o XM aHHT,

b) Koppekimo, OpefoTBpallleHHE HIH CHHACHHE BIHAHHA HeXelaTelbHEIX BO3-
nefHcTEHH,

¢) VIOVUIIEeHHE PEIYILRTATOR [AeATEILHOCTH H pPEIVNBTATHEHOCTH CHCTEMEl Me-

HEOAMEHTA KA'IECTER.
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[Ilpumeuwanu e — [IpEoMepsl yIyWIUeHHA MOTYT EIIHUATE KOPPERIED, KOPPEKTHPYIOLEE

HEEETBHE, TIOCT OAFIFIO & WITY T eHHe, ITNOPBIBHOE M3 MEHEHIE, MITFIORAITHEY F {3 0P AHTLS aITEES .

10.2 HecooTReTcTRHA H K0P 6K THP YEOLHE e TRHA

10.2.1 Ilpu noAEneHHH HECOOTBETCTBHE, B TOM HHCIE CETIAHHEX C NpeTEHIHAMH,
OPTaHN: AIHA SO KHA;

) pearHpoBaTh Ha JAHHOE HECOOTBETCTEHE H HACKOJBEC IPHMEHHMO:

1) opegnmpHHEEMATE AeHCTBHA OO VIPABIEHHIO H KOPPEKLHH BRIABIEHHOT O
HECOOTBETCTRHA,

2) npeAIpHHEHMATE AeACTEHA B OTHOUIEHHH NOCHEACTEHE OaHHOrO HECOOT-
BETCTEHA,

b) oUeHHEBATE HEoOXOQHUMOCTE AeHcTEHE No YVOTPAHEHHIO NPHYHH JaHHOTO HECO-
OTBETCTEHA C TEM, YTOORI H30EKATE €T 0 MOBTOPHOTO HNOABNEHHA HIH MOABIEHHA B ODV -
roM MECTE NOCPESCTEOM

1) aHanu3a HECOOTBETCTEHA,

2) ompegeneHHA IpHYHH, BEREABIINY [IOARIEHHE HECO OTBETCTRHA,

3) ompefeleHHd HANTHYHA aHATOCHYHOO HECOOTBETCTEHA HIH BOIMOKHOCTH
ET'0 BOIHHKHOBEHHA [E-THOO EIE;

) BREITONHATE BCE HEODX O HMEIE I eHCTBHA,

d) mpoaHANHIHPOBATE PEIVILTATHEHOCTE KAKAOCO HPENIPHHATONO KOPPEKTHRY -
KOHIEr o e HCTEHA,

) AKTYalHIHpOBaTh HPH HEODXOOHMOCTH PHCKH H BO3IMOEHOCTH, OIpefelcHHEIE
B X0/e [UaHHp OBaHHA,

fjl EBHOCHTE IIpH HEQEHGHHMDCTH HIMEHEHHA B CHCTEMY MEHENEMEHRTA Ka1CCTEA.
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KoppexTupyiom e gefcTEBHA SONAHE COOTBETCTEBCEATE NOCIEACTEHAM BLIABIE H-
HEIX HECOOTBETCTEHE.

10.2.2 Opranmzanua ol &Ha PETHCTPHPOEATE H COXPAaHATE [OKY MEHTHP OB AHHVIO
HH () Op MAL[HID KaK CEHJETENECTEO:

A) XapaKTepa BRARIEHHHY HECOOTEETCTEHA H INOCIEAVIOUIHY IpeNIpHHATHXY JeH-
CTEHH,

b) pE3YIE TATOR BCeX KOPPEKTHRYIOLIME L eHCTEHE.

10.3 ITocToArEOe YIOVYIL eEHITe

OpragMs aHA JoNEHA ODOCTOAHHD YIVHILIATE NPHICOAHOCTE, afeKBaTHOCTE H PE-
IYINBTATHEHOCTE CHCTEMEl MEHE AMEHTA KA4eCTEA.

(JpraHHs Al HA JONEHA PACCMATPHEATE PEIVIETATH AHAIHIA H OLEHKH, BEIX O HEIE
OAHHEIE AHATHIA CO CTOPOHE PYKOBOACTEA, HTOOH ONPENENHTE, HMEKOTCA IH MOTPED-
HOCTH HJIH BO3MOKHOCTH, TPEDVIOUIHE paccMOTPEHHA B Ka4eCTBE MEP [0 IOCTOAHHO MY

VITYHII e HHEQ.
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IIpnosxernie A
(crIp aBo4HOE)

PainsacHeHHe HOBOH CTPYETYP bI, TP MHHOJIOTHH H ITOES THI

A.l1 CrpyrTypaH Tep MHHOJIOrHA

CTpyKTypa pasgencs (T.6. NocleloBaTENRHOCTE PASLENCE) H HacTh TEPMHHOIOTHH
HACTOMAIEre CTAHAAPTA [0 CPABHEHMO ¢ Mpefugviled sepcued (ICO 9001:2008) bw-
IH HIMEHEHEl B [ENAX VIVIIIEHHA CTPYVETYPHOH COBMECTHMOCTH © APYTCHMH cTaHgap-
TAMH HA CHCTEMEBl MEH e KMEHTA.

B macTosiieM cTaMgapTe He cofepEHTCA TpeDOBAHHA O MPHMEHEHHH M0 CTRVE-
TYPRl H TEPMHHOJOTHH K [OKVMEHTHpOBAHHOH HHGOPMAHH CHOTEMBI MEHE[ & MEHTA
KaMecTEA OpraHH3al e

Hauuas cTpyETYpa pasfgelncE OpefHAaIHAMeHA B OONbIIEH Mepe OaA obecnedeHHA
COMMACOBAHHOTG HIOEEHHA TpeboBaHHH, UeM OIA Toro, YTOOH DRITE MOZENBIC ANA
O0OKY MEHTHP OBAHHA MONHTHE, LeNell H OpolleccoBE opraHHzanuH. CTpyETYpa H cofep-
HAHHE JOKYMEHTHRCOBAHHCH HED OpMALHHE, OTHOCAeHCA K CHCTEME MeHEEMEHTA Ka-
YeCTER, YACTO MOTYT ORITE GoNlee NOOXOOAHMHE ONA oNEE 0BaTeNeH, eCIH JoKYMEHTH-
POBAHHAT HH] OpMALHT 0THOCHTCA KaK K OpolsccaM, YV EKIHOHHPVIOUHM B OpralHza-
I[HH, TaK H K HH) opMaIHH, IpHMeHAe Mol ANA OpyIHX LHenei

UTobu YCTAHABNHEATE TPpeboBaHHA K CHCTEME MeHEAMEHTA KauecTER, BOBCE He
00MIATEMLHO TEPMHHE], HCIONBIVEMBIE OPraHHIaANHeR, 3aMEHATE TEPMHHAMH, HCIIONE-
TVEMEIMH B HACTOMIEM cTaugapTe. CpraduaaliMi MoryT HCOOIB30BAThE TEPMHHEL, KO-
TOPRIE OHH COUTYT DoNee MoXoNAIIHMH OI4 cBoel OeATENLHOCTH (HANPHMED, HCION k-

20BATE TEPMHHEL K3AIIHCHY, KOOCEVMEHTAHD: , KIIDOTORECIER, 4 HE KOCEVMEHTHROEAH-
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HadA HHEl.‘.I CPMALOHMY, HIIH HCIMEBEICBATE FIICCTABLTHER, SIIAPRTHERY, KIIRpOOABEIN:, A HE

WBHEIIHHA DocTaBu[iy ). B Tadbmune A 1 nokazalbl oCcHOBHEIE PAzNHIHA B TEPMHHOJIO-

FHH Me®Oy HacTomneH sepoueill ctaggapTta HCO 9001 u ero npeguayiief BepcHed.

Tatnunga A1l - OcHoHele paznmiud B TepMmuHonorud mexgy HCO 9001: 2008 u

HCOP001:2015

HCO5001:2008

HCO 9001:2015

Ipomyxm=

IIpongyKIHA H YoIyT H

Hexmoueuus

He mpumenssTca

(Cwt. Ilpunomenne A 5 gna noAcHeHHH,
KACAOIMXCA P HME HHMOCTH)

IlpencTaEHTENE PYECEOLCTEA

He mpumenaeTca

(AHanoTHYHEE OTEETCTEEHHOCTE H
NOMHOMOHUHA VCTAHOBIEHEL, HO HET
TpeboBaHHA B OTHOUIEHHH AHHCTEEH-
HOTO MpeAcTABHTENA PYKOBOACTER)

HoKy MEHTAIHA, PYKCBOACTEO 10 KaYe-
CTEY, BOKVMEHTHROBAHHEIE TP O eOVPEL
IANHCH

IIpomEonCcTEE HEAA cpega

HoxyMeHTHpOBaHHAA HH) 0P MAI[HA

Cpega qna § v HEIHOHHP OBAHHA NPOLE C-
COB

ObopymoEaHHe 4JI9 MOHHTOPHHTA H H3 Me-
PeHHA

FPecypcwl gna MOHHTOpPHHTA H HI MEpE-
HHH

SaKyITEHHAA [P OOV [IHA

IlocTaenme

Buemye nocTaEnAe MEE IpOOVELHA H
VCIVTH

Euemunil noctaenHg

A2 Ilpogykinia H ycIIyTH

B HCO 9001:2008 ucnonpzopancd TEpMHH « IPOOVEIHM OIS OXBaTa BCEX KAaTe-

I":}pHI-:I BEREOOCORE. E ,I[EiHHﬂlﬁ BEPCHH HACTOALIEDD CTaHOAPTA HCIICJIBEIWETCA CIOBOCOME-
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TAHHE G IPOAVEIHA H VoIyrHy . CloBocodYeTaHHe «IPOAVKIHA H VCIYTH» OXBATBIBAET
BCE KATETOPHH BHXOLOB (TEXHHYECKHE cpefcTBa, VCIYTH, OpoTpaMMHEIE CpegcTBa H
nepepabaTHBas MEIE MATED HAJE ).

CHEHANLHOE BEIFOUEHHE «VCIYTR OPefHAIHAYEHO OIH TOTO, YTODH BEJIEIHTH
PASTHYMA MeXIY OPOOVELIHed H yoIyraMH OpH IPHMEHEHHH HEKOTOPLEX TReDoBaHHH.
KapakTepHo#l 0coDEHHOCTRIY VCIVT ABIAETCA TO, UTO, 10 MEHBIIEH MEpE, HACTh BRIXO-
0a MoNydaeTcd [IPH HeNocpeAcTBEHHOM B3aHMoJeHACTEBHH ¢ MOTPEOMTEIEM STO o3HA-
YAET, HAMPHMER, YTO COOTBETCTRHE TPEOOBAHHAM He BCErOa MOMET OLITE MOATBED EIE-
HO 0 3aBEPIIEHHA IpedocTABNEHHA VCIYTH.

B DONBIIMHCTEE CIVYacE « OPOOVELHAY H «VCIVLCHR HCOOIBIVEOTCA COBMECTHO.
EombIHHCTES BEXOAOE, KOTOPEIE OPTAHH3AIMA NOCTABNAST MOTPEOHTENAM HIH KOTO-
PBIE HM [I0CTABNAKOT BHEITHHE MOCTABIHEKH, BENIOYAIOT KK OPOAVEILHIO, TaK H VCIIV-
ri. Hanpumep, MaTepHaILHAS HIH HEMATEpHANLHAS IPOOVEIHA MOKET HMETh HEKOTO-
PYIO CES3AHHYIO ¢ Hell YCIyTy, HIH YoIyra MOoeT HMETh HEKOTORVED CBTIaHHVIO C Hel
MATEPHATLHYIO HIH HEMATER HANE HYED TPOAVEIIHEO.

A 3 ITorrmvarnte o Tp ebHOC Tell M 0X3AHHET 3aHHT epecoBAHHBIX cTOp 0H

Ilogpazgen 4.2 comep® T TpeboBaHHA K OpPraHH3allHH ONpPelelaThk 3aHHTERECO-
BAHHEIE CTOROHEI, KOTOPRIE HMEIOT OTHOIIEHHE K CHCTEME MEHEQEMEHTA KauecTBa, H
TpeDOoBAHHA 3THX 3AHHTEPECOBAHHEX cTopoH. OpgHakoe nogpaszgen 4.2 He nofpazyMeBa-
ET PACIIHPEHHE TPeDOBAHNHA CHCTEMEl MEHE K MEHTA KaUecTEA 33 PAMKH oDNAcTH IIp H-
MEHEHHA HACTOMIEre cTapgapTa. Kak yoTa"oBneHo B « OOMACTH NpHMEHEHHT: HACTO-

AHA CTAHOAPT IIPHMEHACSTCH TOr A, KOoma CRraHH3aIlHe HEGEH{JHHMQ IPoOEMOHCTRH-
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P OBATE CBOK CHOCODHOCTE HA MOCTOAHHOR oCHOBE 0DECHEYHBATE HOCTABKY IpOLYKEI[HH
H YCIOYT, OTBEYASI[MX TpeboBauuaM noTpebuTeneil B mpMMe HE MEIM 32K 0 HOJ ATk HEIM
H HOPMATHEHEIM OPABOBRIM TpebOBAHHAM, H HAIENEHHOCTL HA MOBLINEHHE YIOBIE-
TEOPEHHOCTH NoTpebHTeme il

B gacTomeM cTaHAapTe HET TPeDOBAHHA © TOM, UTODH opragMIaANA PaccMaTp H-
Balla 3aHHTEPECOBAHHEIE CTOPOHE], KOTOPRIE HE OBITH ONpefeleHE HaHHOH OpraHH:a-
IHell KaK HMEIOH[HE OTHOIIEHHE K £8 CHCTEME MeHe[EMeHTA KadecTBa Cpranuzainus
CAMa PENIAST OTHOCHTCH JIH KaKoe-THOO KOHKpeTHoE TpeboBaHMe cooTBeTCTBYIOUIEH
CTOPOHR K £€ CHETEME MEHE[ A MEHTA KAYeCTEA.

A .4 PHcK- opHeHTHpOBAHHO e MBI JIEHHe

Kounenus pHck -opHEHTHP OBAHHOTC MBIIEHHA OPOCIEKHEATACE H B PRIV -
I[eH BEPCHH HACTOAIETO CTAHOAPTA, HANPHMED, Hepes: TPpebOoBAHHA K IIaHHPOBAHHIO,
AHANHIY H yIydIleHHED. HacTomnui cTaHfapT VCTAHABRIHEAST OJA OpCAHHIAIHH TRE-
DoBaHHe IOHHMATE ee cpeny (oM 4. 1) H oopegensaTs pHOKH, KaK OCHOBY [ INaHHpO-
BaHuqa (cym 6.1). 2To oTpasaeT MpHMEHEHHE PHCK-OPHEHTHPOBAHHOT O MBIIIIEHHA IIA
IIAHHPOEAHHA H BHEAPEHHA NPOIEccoB CHCTEMBl MeHeqEMeHTa KadecTsa (cvm 4.4) u
OVOET MOMOTaTh B ONpefelcHHH 00beMa JOKYMEMTHPOBAHHOH HEG opMaIIHH.

Onua M3 KNHOYEELX [eNeH cHCTEMEBI MEHEHMEHTA KauecTBa COCTOHT B TOM, UTO-
OBl oHA AeAcCTEOBANA KAK HHCTPYMEHT Hpegvipesgenua IlosToMmy HacTomHi cTaH-
OapT He HMEET OTHENkb HOTO pazgella HIH IVHKTA IO OpefVIpeETalcllHM OeHcTEHAM.

Ilomatue MpenyIIRe KT arDIIEr o neHcTBHA BRIDAEEH? HERE: HCIMWIBICBAHHE PHCE-
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OPHEHTHPOBAHHOT O MBIIUIEHHA OPH QOPMYyIHpPOBEE TPeboBaHME K CHCTEME MeHE[ -
MEHTA KAYECTEA.

Puck-opHeHTHPOBAHHOE MEIIINIEHHE, NPHMEHAEMOE B HACTOAIN[EM CTAHOAPTE,
CHoCOOCTRORAND HEKOTOPOMY COKpAI[eHMKO TpeboRauuil OpellHCREBAICIIETS XApaKTe-
pa M MX 3aMEHe TpeDOBAHHAMH ONHCLEBACIIErD XapakTepa. HacTomuui cragapT bo-
nee yuugepcanen, qem FCO 90012008, B oTHomeHHH TpeboBaHui Kk OpoleccaM, go-
EYMEHTHp OBAHHO H HH] opMALMH H pacOpeJeleHHIO OTBETCTEEHHOCTH B OPraHHIalHi.

Hecmotps ma To uTo 6.1 yKassleaeT, UTo opraHHIANMT JONKHA ILIAHHpPOBATE [ e -
CTEBHA B OTHOIIEHMH PHCKOB, CTAaHOapT He TpebyeT dopManHzoBaHHRX METOLOE ME-
HE A MEHTA PHCKOE HIH JOKYMEHTHROBAHHOTO MPOIEcca MeHE K MeHTa pHckor. Opra-
HHZAIHE MOTYT PENIaTh CIEOVET IH papabaTelEaTh Oolee oDIIHPHYID METOLOIOTHED
MEHEJHMEHTA PHCKA, YeM TPEOVETCH HACTOMI[HM CTAHOAPTOM, HAaOpHMEP, 3a CUET
[P HME HE HHA ORYTHE PYKOBOIALL HX VEasaHHH HIH cTaHgapToE.

He Bce nponecchl cHCTEMEI MEHEJAMEHTA KaduecTBa obIafaloT ofHHAKOBEIM
VPOBHEM PHCKA B OTHOIIEHHH COOCODHOCTH OpraHHIalHH LOCTHT ATk CBOHX IeNel, H
BIHAHHE HECONpEeQeleHHOCTH HE ABNASTCA OfHHAKOBHIM OJA opraHMsanHi. B cooTBeT-
CTEBHH ¢ TpeboBaHuAMH 6. 1 opraHMzalHd oTBETCTBEHHA 33 NPHMEHEHHE PHCK-OpHEH-
THPOBAHHOT 0 MBIIINEHHA H 3a efcTEHA B OTHOIIEHHH PHCKA, B TOM 4HCIE Lelscoob-
PasHOCTh PETHCTRALHHE H COXPaHeHHA QoOKYMEHTHPOBAHHOH HH(OpMAalHH Kak CBHE-

TEIECTEA CIIRDENCIICHHA DHCE.CE ':!'pl'“E.HHEELI.IHE!ﬁ.



rocT P HCO 9001 - 2015

ALS ITpsmerimvioc Th

IIpu onpemencHHH NPHMEHHMOCTH TpeDoBaHHA CcTAHAApTA K CHCTEME MeHel -
MEHTA KAYecTBA OpCaHHIAlHE HACTOAUIHA CTAHAAPT He JelacT CCHIIKH HA «HCEIIOUE-
HHT. [ €M He MEHee OpPraHH3 al[Hd MOKET OPOBOAHTE AHANHI NPHMEHHMOCTH TpeboBa-
HHEA ¢ VIeTOM pasMepa HIH CIOKHOCTH OpraHMIalHM, HCIoRIVEMOH e10 MOLENH Me-
HEJAMEHTA, 0DIACTH QEATEMRHOCTH OPraHHI AIIHH H XAPaKTEpPa £ VYHTHIBAE MBI PHC-
KOB H BO3MOEHOCTEH.

Tpebopanua K IpHMEHHMOCTH paccMaTpHEAIOTCA B HoApazgencs 4.3, ompegensmo-
IIEM VCIOBHA, IPH KOTOPEIX OpTaHHIAlHA MOKET IPHHATE PEIIEHHE O TOM, YTO Tpebo-
BAHHE HE MOKET DBITh IPHMEHEHO HH K OQHOMY H3 NPOIECCOB B paMEAX 0ONAcTH IIp H-
MEHEHHA CHCTEMEl MEHEAMEHTA KadecTBa. Opraim: al[HAd MO ET IPHHHMATE PEIIEHHE
O TOM, UTO TPEDOBAaHHE HE NMPHMEHASTCH, TOJNBKO ECIIH 3TO PEIICHHE HE NPHBENET K He-
cIocobHOCTH oDECIIEYHTE COOTBETCTBHE P OOVEIIHH H VCIIYT.

A6 ToxymeHTHpoRaHHAA HEdQOp MaLEs

Kak cocTagnmonias 4acTk 00ECIEUEHHA COBMECTHMOCTH € APYTHMH CTAHIAPTAMH
HA CHCTEMBl MEHEOAMEHTA oOIIHA pasgen, Kacawom[uica «JoxyMeHTHpOBAHHOH HH-
¢ opMaHiy, OBIT MPHHAT 0E3 3HAYHTENBHOTC HIMEHEHHA HIH gobasneHA (cm 7.5).
Tam, roe BozMOKHO, TEKCT HACTOAI[ErC CTAHZAPTA ORUT COMMIAcOBAH ¢ TpeDoBaHHAMH
3TOro pasfjena B cHIy 3Toro TEPMHH [ O0KY MEHTHp OBAaHHAA HH( OpMAIHA: HCIOIBIY-
ETCA BO BCAX TPEDOBAHHA, OTHOCAI MY CA K JOKYMEHTAM.

Tam, rpge 8 HCO 2001 2008 #ecnomz cBanHck COEHANBHEIE TEPMHEEL, TAKHE Kak

COCEYMEHTY HIH KOCEVMCEHTHRCBAHHEIS IIROLOEOVEER, WRPVECBEOOCTEDS II0 EAYMCCTEYH

47



IrocT PHCO 9001 - 2015

HIH «IUIAH KauecTBayn, B HACTOAI[eH BepcHH CTAHAapTa oNpeAeleHel TpeboBaHHA K
upaapaboTHe, AaKTYANHIANHH H MPHMEHEHHIO O0KY MERTHROBAHHOH HHG opMAIHID) |

Tawm, rge 8 HCO 9001 2005 uecnonpzoBaica TEpMHHE «3alHCH: OIA oDO3IHAYEHHA
OOKYMEHTOB, HECOXOQHMEX ONA NpefcTaBIeHHA CEHAETENLCTEA COOTBETCTEBHA TPEDO-
BAHHAM, TEIEPh HCIOMLIVETCA TPEDOBAHHE (P Er HCTPHPOBATE H COXPAHATE [OKY MEHTH-
POBAHHYED HH( OpMALMIOR. (OpraHHzallHa HECeT OTBETCTBEHHOCTE 3a ONpPEOElEHHE To-
ro, KaKad JOKYMEHTHPOBAHHAA HH)OpMALHA LOJMKHA OBITE 2aperHCTPHpOBAaHA H CO-
XpaHeHa, B TEUEHHE KaKoro NepHoJa BpeMeHH H KaKHe cpeJcTBa OYOYT HCIOONb30BaAHEL
OJIA 3TOTO.

Tpebopanue mo wpazpadboTKe, AKTYANH3ALHHE H IPHMEHEHHEO) JOKYMEHTHpOBAH-
HOH HH} OpMAlHH He HCKIKOYAET BOIMOKHOCTH TOTO, YTO OPTAHHIAINMA MOKET TAKMKE
UPETHCTPHPOBATE M COXPAHATRY 3TY AOKYMEHTHPOBAHHVIC HH()OpMAIHIO OIA KO H-
KPETHHX ILeNeH, HAMPHMER, PETHCTPHPOBATE H COXPAHATh IPeABIAVIIHE BEPCHH HH-
b o Mar HH.

Tam, rge HACTOAHA CTAHAAPT CCRIMAETCA HA « HH] 0pMAI[HEOR, @ HE HA «JOKY ME H-
THROBAHHYVIO HHPopMaImoy (HampHMep, B moapazfens 41 «Oprasmzanud gomsHa
OCYIIECTBIATE MOHHTOPHHT H AHANHZ HHGQ OpMAIHH 00 5THY BHEIIHHX H BHYTPEHHHX
daKTopaxy), HeT TPEOOBAMHA, UTC 5TA HHGOPMALHA JoN&HA ORITE AOKYMEHTHpOBAH-
HoH B Takux coydasx opraHHzalHd MOMXET PEIIHTE ABMAESTCA JH 3T0 HEODXONHMBIM
HIH YMECTHEM LNA pazpaboTKH, aKTVALHIANNE H OPHMEHEHHA QOKYMEHTHROBAHHOH

HH o MaITHH.
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A.7 3HaHiA opraMi: aiHe
IIyuxr 7 1.6 HacTomeroe cTaHfapTa CBAZAH ¢ ODOTPEOHOCTBIO ONpefelHTs H OCY-
I1eCTRIATE MEHENAMEHT 3HAHHH, MoAJep K HBAEMEXX OopraHHIalHed, B IENAX obecneye-
HHA COOTBETCTEHA MPOOVEIHE H VCIIYT.
Tpebopanud, oTHOCAIIIHECA K 3HAHHAM OPraHH3aI[HH, DBIIH BREJEHEL C [EIBID!
A) 3AMIMTE OPCaAHW: AHH OT [OTEPH 3 HAHKH, HAIPp HMepD M2 -3
- TEKYUECTH Ka[poE,
- HEBOZMOKHOCTH MONVUEHHA B 00MeHA HH) op MALIHEH,
b) cTHMyNHPOBAHHA OpradHzallHH K MPpHODPETEHHIO 3HAHHA, HAIpHMED, HA OCHO-
BE:
- 00yUeHHA HA coDCTBEHHOM OIIBITE,
- HACTABHHYECTEA,
- M3V EHHA IVUILIET ¢ OIEITA.
A8 Vopapmemie mporfeccaMH, OPOAYVEIHEH H YVCJIYTaMH, I10CTABJISeMBIMH
BHEIHHMH I10C T ABIIHK AMH
Bce dopMul BHEIIHMX NMOCTABOK MPOIECCOB, MPOAYEIHH H VCIVE PAcCMOTPEHEL B
8.4, HanpHMep:
a) 38KV Ul HHEIE YV TTOCTABIIHER,
b) mony4ueHHEIE IO COTMAIIEHHIO C KOMIAHHE H-TapTHEPO M,

C:l ICJIVHEHHEIE OT BHEIIHET O I[ICCTABITHE A Ha OCCHOBE aVTCOPCHHTA ITRPOLECCOE.
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Avyrcopounr Beerga obIagasT OCHOBHOH XapaKTepHOTHEOH VCIVIH, [OOCKCIBEY
HMeeT o Kpafigei Mepe ofHH BHE AeATENLHOCTH, AT BHIOIHEHHA KOTOPOre Heobxo-
OHMO E2aHMOJ e HCTEHE NOCTABIIHEKA H OpraHH3aIHH.

CpegcTEa YIPAENEHHA BHEIIHHME IIOCTABEKAMH MOTYT LIHPCKO BapbHPOBATHCH B
FAEHCHMOCTH 0T XApaKTepa IPOLEcCOB, NPOAVELHH H yoIyr OpraHMzalHad MO EeT
NPHMEHATE PHCK-OPHEHTHPOBAHHOE MEIIINIEHHE ANA OOpPefelleHHA BHOA H CPEOCTE
VIPARIEHHA, MOSXONANIHY [NA KOHKPETHOTO BHEIIHETO IOCTABIIHKA H BHEIIHE II0-

CTARNAE MED IPOLECCOR, IPONVKLHH H YOIV,

a0
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IIpanosxemie B
(crIp aBouHOE)

JIpyTHe MesgIyHap oJHBIe CTAHAAPTHI B 00.JIacTH MeHeDEMeHTa KadYecTRa H Ha CH-
CTEeMELI MeHeKMeHTa KadecTEa, pasp aborammere HCO/TK 176

MeggyHapomHbe cCTAHTAPTEL, OMIHCAHHE KOTOPBIX IPHBOAHTCA B HACTOMIIEM I H-
NOEEHHH, OBTH pazpadoTadsl TeXHHUYecKHM KoMuTeToM MCOMTE 176 gna npegoctas-
NEHHA BCIOOMOTATENBHOH HHDOPMAHH OPTaHHIAIHAM, KOTOPRIE MPHMEHSIOT HACTO H-
ITHA CTAHAAPT, H OI4 NpefocTaBIeHHA PYEOBOMMAINE VEAzaHHH opradHzal[HaM, CTPE-
MAIIHMCA OpeBE3oATH ero Tpebopanua PyroBofsiHe yEasaHHAd HIH TpeDoBaHHA, co-
OepEal[Hecd B QOKYMEHTAX, [EPEUYHCIEHERE B STOM IPHICEKEHHH, He JONCHHTOT H
HE M3 MEHSIOT TPpeboBaHHA HACTOMI[ErD CTAHZApTA.

Tabaumna B.1 moxasnEasT B2aMMOCEMR Me#OY STHMH CTAaHOApTAMH H COOTBET-
CTEVICLIHMH pasfelaMH HACTOAErS CTAHZapTa.

Hacromee mpunoseHHe He COOEpEHT COBUIKH HA OTPACIEBHE CTAHOAPTE HA CH-
CTEMEl MEHEQAMEHTA KadecTEda, pa3paboTaHHLE TEXHHUECKHM  KOMHTETOM
HCOME 176,

Hacromuuil cTaggapT ABNASTCA OOQHHM HI TPeX OCHOBOIIONAr AKCLIHX CTaHZapTOER,
pazpaboTtamumx HCO/ITE 176.

HCO 9000 CHoHcTeMEI MeHeTEMEHTA KadYecTEa — OCHOBHEIe ITOJIOMKSHHA H
CJI0RAph CO3MAET OCHOBRL N HAQIEXAI[EC0 NOHHMAHHA H BHEPEHHA HACTOMI[ErD
cTaggapTa. [IpHHIHOE MEHElKMEHTA KAaYecTBa, NogpobHoe oNHCAHHE KOTOPEX QaeTcA

g F1CO 9000, benu yu4TeHE B Opolecce paspaboTEH HACTOMILETS cTaHgapTa. CaMu 5TH
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IPHHIHIIE He ARMAIOTCA TPEDOBAaHHAME, HO OHH § OpMHPYIOT OCHOBY ANA TeX TpeboBa-
HHH, KOTOpHE VCTAHABNHEAeT HacTomui craggapt HCO S000 Taxme onpegensaeT
TEPMHHEL, 0IPefeleHHA H 0CHOBHEIE IIOHATHA, HCIIONB3Y e MEIE B HACTOALEM CTAHZ APTE.

HCO 9001 (macTomuuil cTaHgapT) VCTAHABNHEAST TPEOOBAHHA, HAIDARIEHHELIE
IMAEHEIM 0Dpas oM Ha Co3gaHHe JOBEPHA K NPOAVELHH H YCIVIaM, OPefiaracMEM op-
ragHzalHed, H, TOCPeACTEOM 3TOTD, HA MOBHIIEHHE VOOBIETEOPEHHOCTH NOTPEDHTE-
neft Momno Takae oaHAATE, UTO HAANe & AlEe BHEAPEHHE 3TOTO CTAHGAPTA IPHHECET
OPYTHE BRICOAB AJA OpPraHH3aljHH, TAKHE KAk YIVILIEHHLIA BHYTPEHHHA oDMEH HH-
¢ opMarHe H, TyHMIIEE TOHHMAHHE H VIIPABIEHHE OPOLECCAMHE OPraHHIalHH.

HCO 9004 MenemsveHdT 0M O0CTIDRKEHHA VCTOHYHBOI0 VCIIEXa OPTAHM3A-
e — Ilogxon Ha ocHOERe MeHeKMEHTa KadecTBa CONEPEHT DYKOBONALHE VEa3a-
HHA ANA OpTaHHZALHE, CTPEMALMECA IPEB3I0HTH TPeboBaHHA HAcTOALIErD CTAHAAPTA,
OXBATHEAA DONEE MIHPOKHH CIEKTP BOIPOCOB C TEM, HTODH 3T MOTIC BECTH K VIIVH-
IIEHHED ODIIHE pesyNbTarTeB AeATenbHocTH oprammsanuu. MCO 9004 sxniouaer meTo-
OHMECKOE PYKOBOLACTED IO CAMOOIEHKE C TEM, YTOOH OPrAHHIALHH HMEIH BO3MOM-
HOCTE OIEHHEATh YPOBEHE 3PENOCTH CBOHE CHCTEM MEHEN K MEHTA KadecTEa.

MemxgyHapomHEE CTAHAAPTE, ONHCAHHBIE HHMKE, MOTYT MOMOYB OpPT aHH3AIHAM,
KOrfa OHH BHEOPAKT HIH CTPEMATCA VIVHIIHTE CEOH CHCTEMBEl MEHENEMEHTA Kade-
CTEA, MPOLECCH HITH BHIE JEATEILHOCTH.

HCO 10001 MenemsMmeHT KadecTEa — YA0BRJIeTEOpP eHHOCTE ITOTp eOHTemel —
PyxopogaigHe yKazaHHA 110 NpaBHJIAM IT0E eTeHHA JJIA OpTAHH3AITHE CIIY &HT I

CRraHHIAOHH PYECECOCTECM B CIIPENCIIEHHH TOUS, 9ITO €€ MEREL IIO obecIIeY e HHIO YHoo-
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BIETEOPEHHOCTH NoTpebuTenell oTReYaIOT HX NOTPEDHOCTIM H o uganuaM. Ip umeue-
HHE CTAHLAPTA MOMET NOBRICHTE JOBEpHE MOTPEOHTENeHd K OPradM2allHH H VIVUIIHTL
NOHMMAHHE DOTPeDHTENAME TOTo, YTO OHH MOTYT OMHOATE OT OPTAHHIAIHH, TEM Ca-
MBIM CHH XA BEpOSTHOCTE HELOPA3IVMEHHH o MpeTema il

HCO 10002 MenemsvenT KadecTBa — Y0BJIeTEOP eHHOCTE II0TpedHTenal —
Pykorpogainme yKazaHHMa 10 YIIPARJIEHHI0 MPeTeHIHAMH B 0T aHH3 AIIAX CIVEHT
PYKOBOLCTROM IO MIpolleccy obpal[eHud ¢ IpeTeHIHAMHE Yepes IPHIHAHKE H HIVIEHHE
noTpebHocTefl M o HOAHHE cTopod, OOPAIAKCIIHXCA ¢ MPETEHIMAME, H NPHHATHA De-
IIeHHE 0 paspellcHio BoNpocoR, CEBAIAHHEN ¢ OpeTemsuAMy. CUH obecrneuHBasT oT-
EPBITEIH, pE3YNILTATHEHEIH H IpocTol 004 IpUMEHEHHA Opolece, BEIFOYAKCIHE nogro-
TOBKY HepcoHana. (OH TaK#e MOXET HCIIONLE 0BATh CA B KaUecTBE PYEOBONCTEA MAI B MH
I &1 ITf HA THAME.

HCO 10003 MenemsveHT KadecTEa — Y/A0BJIeTEOpP eHHOCTE IIOTPe0HTeme —
Pykopogainse ykazaHHA 10 VPery.IHpOBAMHE0 CIIOPHEBIX BOIIP 0COB BHE OPTaHH3IaA-
I[HH CIVEHT PYKCBOLACTEOM [ANIA Pe3VIRTATHEHOr ¢ H 50 ¢ eKTHEHOTO paspellleHHd cIIo-
OB BHE OpraHH3alui 0o NpeTeHs: HAM, cBI2 aHHRIM C IpogyvENHed Paspelnenne coopos
ABNMAETCA CPEACTROM YRETYVIHPOBAHHA CHTYALHH B CIVYASKX, KOra opraHH3alHH He Mo-
IVT YPEerYIHpOBaTh BOOPOCHE! [0 VIOBIETEOPEHHID NPETEHIHH BHYTPH OPTaMH:allHH.
BombumiHacTEe OpeTeHsHE MOryT ORITE YCIEIIHO paspelleHsl BHYTPH OpradH3alHH bes
IPHMEHEHHA OPOLefyP, B KOTOPHX CTOPOHE! BHICTYIAIOT NP OTHECDOPCTEYIOLHMH

CTCRCHAMH.
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HCO 10004 MenemsmveHT KadecTBa — Y0BJIeTROP eHHOCTE II0TpebuTenal —
PyxopogsaigHe ykazaHHA II0 MOHHTOPHHTY H HIMEPEHHE0 CIVEHT PYKOBOLCTBOM
O BRpAboTKH Mep, HANPABIeHHEIX HA NOBLIIEHHE YIOBIETBOPEHHOCTH MoTpeOHTE-
nefl U HA MAEHTH] HEAIMO BOIMOEKHOCTER VIVUINEHHA OPOAVEIHH, MpOIECCOB H Xa-
PAKTEPHCTHE, KOTOPRIE ABIAIOTCHA IEHHRIMH ANA HoTpeduTenefl. TakHe Mepsl MOTYT
VCHIIHTE NOATEHOCTE MOTPEOHTENEH H IOMOYE OPraHHIAIHHE VIEP & ATk HOTPEOHTENEH.

HCO 10005 CHcTemMBI MeHeEMEHTA KadecTEa — PYKOBOJALIIHE VK a3 aAHHA 110
IUTAaHAM KadYecTBa CIVEHT PYKOBOOCTEBOM II0 paspaloTKe H HCIONb20BAHMIO IUIAHOR
KaMECTEA KaK CEAIVIOUIEr O CPEACTEA, CEA3EIBAOIIET O TPEDOBAHMA Npollecca, NPoAYVETa,
IPOEKTA HIH KOHTPAKTA ¢ PAdOMHMH METONAMH H NpaKTHEKAMH, ©DecIeuMHBAROL]HX
NpOMBOLCTEO NPOOVENHK IIpeHMyHnIecTEA OT pazpadoTKH INAHA KaMeCcTEa OVOVT B bl-
PAKATHECHA B [OBRIIEHHOH VEEPEHHOCTH B TOM, YTO TPEDOBAHHA OVAVT BRIIIONHEHE, 4T
NpOIEcCH HAXOOATCA o[ VIPABRIEHHEM, a TAKAE B MOTHBAI[HH BCEX, KTO BOBIEYUEH B
paboTy.

HCO 10006 CHcTeMEI MeHeTAMeHTa KadecTEA — PYKOBOQAIHE VEa3aHHA 110
MEHeEMEHTY Ka4ecTEa B IMPOeKTaX IPHMEHHM K [IHPOKOMY CIHEKTPY OpOEKTOE. OT
MANEIX L0 OONBIIMX, OT OPOCTRX A0 CIOEHEX, 0T OTAENRHOrO NPOEKTA A0 MpOEKTa,
ABNSEOUIETOCHA YacThio cepHH npoekTo OO 10006 HenomayeTos IepcoHaIoM, ocy-
I £ CTRILSICI] HM PYEOBOACTEC MpOeKTaAMH, H TEMH, KOMY HY#HO 0DECIEYHTh NPHMEHE-
HHE HX OprafmialHel npaKTHE, cofepaanixca B cTapgapTax MCO, npegpaznage HHED

OJIA CHCTEM MEHEN HMEHTA KauECTBE.
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HCO 10007 CHcTeMBI MeHeTEMeHTa KadecTEa — PYKOBOQAIHE VK a3aHHA II0
MEHeTAEMeHTY KoHG(GHT YD allH OpeJHAZHAYEH I9 0KA3aHHA cofeAcTEBHA oplr aHH3alH-
AM, MpHMEHAKIIHM VIpaRIeHHEe KOHDHIYpalHeldl QIA TeXHHYecKoro H af MHHHCTRA-
THEHOIC PYKOBOLCTEA HA NPOTAKEHHH BCETO MHIHEHHOTO NHENA mponveime. IMe-
HEJAMEHT KOHD HTYVpaIllHH MOKET DBITE HCIONLI0BAH OIA BEIIOIHEHHA TpeboBaHHE K
HOEHTH] MKAIIHH H OPOCIeXHBAEMOCTH NPOOVEIHH, VCTAHOBIEHHEX B HACTOSIEM
CTAHOAPTE.

HCO 10008 MenemsmvenT KadecTBa — Y0BJIeTROP eHHOCTE II0Tp ebuTemei —
PyxorogsaigHe yKas aHHSA 110 3JIeK TP 0OHHEIM TOPTOBBIM COeJIKaM MeKIY HPHIHYe-
CKHMH H (QIZHY eCKHMH JIHIIaMH 25T PYKOBOLCTEO [0 TOMY, KAaKHM 00pasoM OpraHH-
3AI[HH MOTYT BHEOPHTE PEIVILTATHEHYIO H 30§ EKTHEHVIO CHCTEMY ONA SIEKTROHHBD
TORPCOBRIX ONEPAIlHi Me&OY OpraHHzallHAMH H IOTRe0HTENAME, H TEM CAMBIM CO3ATh
OCHOBY [NA TOro, YTODH MOTPE0HTENH HMENH MOBRIIIEHHYEY VEEPEHHOCTE B OTHOIIE-
HHH TAKHX 3NEKTPOHHEX TOPTOBHEX ONEPAlHA, NOBHCHTE CHOCOOHOCTE OPTaHH3ALHH
VI OBIETECOPATE MOTPEOHTENEH, A TAKHE VMEHBIIHTE KOMHIECTEC IPETEHI HA H CIIOP OB,

HCO 10012 CHcTenmbl MeHeXMeHTa H3MepeHIEl — | pefoRaHHA K mpomeccam
H3MepeHHiI H H3MepHTelIbHOMYy 000pYOOBaHMI0 CIIVEHT PYKOBOLCTBOM ANA Me-
HEJAMEHTA HIMEPHTENIBHEIX IPOIECCOE H METPONOTHYECKOr e MOATEBER EIEHHT HIME-
PHTENBHOTC 0DopyQoBaHHA, HCMONBIYEMEIM ONA oDecledeHHd H JeMOHCTPALHH COOT-
BETCTEHA METRONOTHUECKHM TpebopanuaMm CTaHgapT VCTAHABITHEAET TPeboBaHHA Me-
HE#MEHTA KaUeCTEA B CHCTEME MeHe EMEHTA HIMEPEHHH [INIA BRINONHEHHA METDROJIO-

FHYECKHX TpeboBaHHi.
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HCO/TO 10013 PyxoepogainHe yKazaHHA 10 JOKYMEHTHP OB AHHIO CHCTeM Me-
He[LEMEHTA KadecTBa cOIepEHT PYKOBOAAIIHE VEA3AHHA 0 paspaboTKe H NpHMeHE-
HHIO JOKYMEHTALHH, HeoDXoqHMoH QN4 CHCTEMEl MeHe[ % MeHTa KadecTBa. JTOT TeX-
HHYECKHA OTYET MOEKET ORIThR HCIONBIOBAH OIA JOKYMEHTHDOBAHHA CHCTEM MEHEH-
MEHTA, OTAHMHEIY OT CHCTEM MEHEOAMEHTA KadecTBa, ONA KOTOPHX IIPEIHAZ HAYEHE
craugapTel MCO, HanpuMep, 404 CHCTEM 3KONOTHUECKOT O MEHEL A MEHTA H CHCTEM Me-
HEq A MEHTA DEZOMACHOCTH.

HCO 10014 MenemsmeHT KadecTEa — PYKoOBOOAIHEe VK3 AaHHA I10 {0C THHREe-
HHI (EMHAHCOBBIX H K0HOMHYeCKHX TP eHMYLIecTE apEcoBaH BRICIIEMY PYEOBO-
CTBY. CTaHOapT COOEPEHT PVKOBOOAIIHE VEAZAHHA [0 QOCTHAEHMIO () HHAHCOBRIX H
AKOHOMMYECKHE MPEHMYIECTE 32 CYET NPHMEHEHHA NPHHIHIOE MEHEIAMEHTA Kade-
cTBa. JH MOMOTaeT B padOTE IO NPHMEHEHHED IPHHIIHIOE MEHE]AMEHTA H ODIErHacT
BRIDOpP METONOB H HHCTPYMEHTANBHEX CPENcTE, NO3BONMICUIHE oDeCIedHTs YCTOHY H-
BBRIH YCIEX opraHHIalHH.

HCO 10015 MeruemsnenT KadecTRa — PYKoRoOsiHe yKa3aHHA o o0yyeHiro
IpefiaracT PYKOBOOAIIHE VEA3aHHA, HANpaBleHHBE Ha OKa3aHHe MOMOLIH OpraHH:a-
IIHAM H [DOCEBAIEHHEE BONPOCAM, CETIAHHEIM ¢ obyuenHem CTaHZapT MOKET IpHME-
HATBCA B JMIODBIX CHTYALIHAX, KoT4a TPeOVeTcAd PYKOoBOLCTEO, YTODM PACKPHTE COMER-
HAHHE H HHTEPIPETHPOBATh CCRIIKH HA «obpazoBaHHer H «obyUeHHER , HOMOMB3YEMEIE
E cTapgapTax HCO, mpegmazzade HHBEIX ANA CHCTEM MEHeQ#EMeHTa KadecTea. Jlobas

CCRITEA HA {{GEF‘IEHHE}} EENEIYAET BCE THIIRI GEI}EE CEAHHA H NOACCTOBREH.
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HCO/TO 10017 PykoeogaigHe YKa3aHHA II0 IIPHMEeHSHHI0 CTAaTHCTHYeCKHX
meTogoE B cooTReTcTRHE ¢ HCO 9001:2000 npegocTaEnAaeT pasbACHEHHA B OTHOLIE-
HHH CTATHCTHUECKHX METOHOE, [NPHMEHEHHE KOTOPRX CBA3AHC € H3IMEHYHBOCTBID,
HabmonaeMoH B NOBEAEHHH H PEIyNLTATAX NPOIECCOR, Jake B YVCIOBHAX Kamyllefca
cTADHNBHOCTH. CTAaTHCTHYECKHE METOAR IOZBONMIOT JIVHIIE HOIONB30BATE HMEKOI]HE-
CA JAHHBIE, IOMOTaA MPHHHEMATE PEIIEHHA, H TEM CAMEM cofeHcTECBATE I0CTOAHHOMY
VIIYHILE HHED KaUecTEA NPOLAYELHH H IPOLECcCOB A SOCTHAESHHA YOOBRIETEOPEHHCCTH
noTpebuTene i

HCO 10018 MenemsnveHT kadecTEa — PYKoOBOOALHe VEAalaHHA II0 BOBJIEYe-
HHI0 paloTHMKOR M MX KOMITETeHTHOCTH COJIEpEHT DYKOBOAAIIHE VKAZAHHA, KOTO-
PHIE OKAZLIBAIOT BIHAHHE HA BOBIEUEHHOCTE H KOMIETEHTHOCTE paboTHHKOE. CHCTEMA
MEHEL A MEHTA KA4eCTEA 3aBHCHT OT BOBIEYEHHOCTH KOMIETEHTHRY PA0OTHHKOE H OT
TOrD, KAK OHH HCIONB3IVIOTCA H HACKOJBKC OHH HHTEMPHPOEAHH B OpTaHH3allHID.
Kpafine BamHO HOeHTH(HIHpOEATh, PA3BHEATh H OLEHHEATE HEQDXOJHMEIE 3HAHHA,
HABEIKH, IOBEAEHHE H padodyio cpefay.

HCO 10019 Pyxopogsinie yKazaHHA 10 BEIO0PY KOHCYJILE TAHTOE II0 CHCTe-
MaM MEHEDEMEHT A Ka4ecTEA H HCI0JIb30BAHHI HX YCJIYT CIVEHT PYKOBOACTEOM
IO BHOOPY KOHCYILTAHTOE IO CHCTEMAM MEHe K MEHTA KauecTBa H HCIIOIb30BAH HIO HX
VoIyr. CTaHZgapT GacT PYKOBOACTEO IO IPOIECCY OLUEHHEAHHA KOMIETEHTHOCTH KO H-
CYNBTAHTOE II0 CHOTEMAM MEHE[EMEHTA KauecTEa H oDeCcIEUHEAST YEEREHHOCTE B TOM,
YTO NOTPEDHOCTH H OMHIAHHA OPTaHHIALHH B OTHOLIEHHH YVCIVT KOHCYILTAHTOE OY-

OVT VEORIETEOREHEL
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HCO 19011 PyxkopogaiuHe yKazaHHA II0 aygHTY CHCTeM MeHeEMEeHTa CJIy-

HHT pWECBOOCTEOM II0 MEHEOHEMEHTY IIPOTPAMME aVOHTA, IO [INMAHHPOBAHHED H IIDO-

BEOCHHED aYOHTA CHCTEMEl MEHEN HMEHTA, A TAKEE IO KOMIIETEHTHOCTH H CLEHHBAHHED

AYAHTOPOE H aygHTOPCKHY Ipynn. OH OpefHAZHAUeH OIA NPHMEHEHHA K aygHTOpPaM,

COPraHmz allHAaAM, BHEOPARDIIHM CHCTEMEl MEHEOEMEHTA, H OPraHHZAIHAM, EOTOPREIM

TP EEF ETCH IIPOBCONHTE aVOIHTOPCEHE IIDCECPKH CHCTEM MEHE EMEHTA.

Tatbnuuga B.1 - BaaumoceTs MexOY OPVTHMH MeEOVHADOAHLIMH CTAHOAPTAMH B

obmacTH MEHEOEMEHTA KAYUECTEA, CTAHOAPTAME Ha CHCTEMEl MEHENEMEHTA KAIECTEA H

PRIOEaMi HACTOAIIETO CTaHOapTa

58

Hpyrue Pazgen macTomero cTaugapTa
Me A OVHAp O HELE 4 5 6 7 g 9 10
CTAHLAPTEL
HCO 9000 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY  BCEMY
pazfeny | pasgeny pafeny | pazgeny | pazieny | pasmeny pafeny
HCO 9004 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY  BCEMY
pazfeny | pasgeny pafeny | Pasgeny | pazieny | pasfeny pafeny
HCO 10001 827 G172
851
HCO 10002 221 9172 10,21
HCO 10003 @172
O 10004 9.1.2,
9.13
ICO 10005 5.3 6.1,62 o Ko a1 102
BCEMY | BCEMY
pasmeny | pasgeny
HCO 10006 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
pasfeny | pasfieny pasfeny | pasfeny | pasgeny | pazfeny pasfeny
HCO 10007 857
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Mpyrue FPazpen wacTosmere cTaugapTa
MEAAYHADONHEIE 4 5 & 7 8 9 10
CTAHAPTH
HCO 10008 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY  BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
PEEOCNY | pasgery paslelly | pasfelly | pasAeny | pazfeny pasfelly
HCO 10012 715
HNCOMO 10013 75
HCO 10014 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY  BCEMY | BCEMY | BCEMY | BCEMY — BCEMY
pAJIENY | pasgeny pazfeny | pasfeny | pazgeny | pasgeny pazgemny
HCO 10015 7z
HCOMo 10017 6.1 715 91
HCO 10018 Ko Ko Ko Ko Ko Ko Ko
BCEMY | BCEMY — BCEMY | BCEMY | BCEMY | BCEMY  BCEMY
pasfely | pasfelly pasfeny | pasfely | pasfeny | pasfely pasfeny
HCO 10019 8.4
HCO 19011 9.7

[Ilpumeuan e — «Ko Bcemy pasgenyy VEashIBAST HA TO, HMTO0 BCE IOPASAETLI B KOMKDETHOM Pas-
Fefle HACTOAIET D CTAHJAPTA MMEIOT OTHOIUEHHE K gPYT OMY MeXIyHADOSHOMY CT 8HgapTy.
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ITpunoxernie JA
(crIp aBo4HOE)

EEEIEI—IHH 0 COOTEETCTEHH CCELTONMHEIX MERTVHAPOOHEIX CTAHIAP TOE

HAIMTHOHATEHEIM cTaHgap TaM Poccriick oii P emep arpam

Tatbnuuma JA1

(ObozHaMeHHEe H HAHMeHOBAHHE

(Joo3HaYeHHE CCRUTOYHOTD CTeneHs
MEEOVHAP OOHOTC CTAHAAPTA | COOTEETCTEHA COCTBETCIRYIOMErD HAUMOHATLHOIE
cTaugapTa Poccuiickofi Pegepanun

I=09000:2015 IDT IT'OCT P HCOS000-2015 ¢« CHcTe ME
MeHe[ K MEHTA KauecTea. (JCHOBHELE
IOMOMEHHA H CIOBAPhY

=0 90042009 IDT TOCT P HCO 9004-2010 «ldenegm-
MEHT ANA JOCTHAEHHA ¥ CTo i HBOTO
yenexa opradmanuy Ilogxon Ha oc-
HOBE MEHENEMeEHTA KalecTRaY

10190112011 IDT IOCTPHICO 19011-2012 «Pyxogo-
OALIHE VEA3 aHHA [0 ayAHTY CHCTEM
MeHel K MeHTaR

1090012008 IDT TOCT P HACOS001-2015 «CHcTeME
MeHe & MEHTA KaHECTEA. | pedoBannm

I=010001:2007 IDT TOCTF HCO 10001-2009 wllenems-
MEHT KaiecTEa. YoBIETEOPEHHOCTE
noTpebuTenel PexoMenganuu mo
NpaEHIAM IOBSh e HHA ANA opraHH: a-
I HiT

10 10002:2014 *

IS0 10005:2007 IDT T'OCTF HCO 10003-2009 eldenemm-

MEHT KaHMeCcTBa. YAOBIETEOPEHHOCTD
noTpeburenei PexoMenganuu mo vpe-
CYIHPOBAHHIO CIOPHBX BOMPOCOE BHE
OpraHHzalHm

50 10004:2012

*

I50 10005:2007

a0

TOCTF HACO 10005-2007 elenemm-
MEHT OpraHH3aluu. PyKoBoqAaI He
VEAIAHHA [0 [MAHHPOBAH HIO KaHe -
CTBaN




ITpodonxcenue mabmitysl JJA

rocT P HCO 9001 - 2015

(ObozHadYeHHE CCRUIOYHOTO
MEEAVHAp OMHOro CTARgapTA

CTeneHs
COCTBETCTEHA

ObosHadeHHe H HAHMEHOBAHHE
COOTBETCTEVIOUIENS HAHOHATBHOTO
craggapta Foccuiicko i Pegepanun

I-0 10006:2003

DT

TTOCT P HACO 10006-2005 «CHeTeMEL
MeHel & MEHTA KaecTBa. PYKOBOLCTEO
0 MEHE[ A MEHTY Kade cTBa IPH MIpo-
EKTHp OBaH HI)

50 10007:2003

DT

TTOCT P HACO 10007-2007 eldenemm-
MEHT opradH3alul. Pyxogogamue
VEAZaAHHA 10 YOpaBNe IO KoH) Hrypa-
I]He i

-0 10008:2013

DT

[OCTPHCO 10008-2014 «llenema-
MEHT KEMECTBa. YAOBIETEOPEHHOCTD
noTpebureneli Pyxoponsmue yraza-
HHA [0 MEKTPOHHBM TOPToBBIM CIEN-
KaM MeEIY IOPHIHIECKHMH H § H3H-
£ CK HMH JTHI]A M

50 10012:2003

DT

I'OCTF HCO 10012-2008 «lMenens-

MEHT opra"usanui. CHCTEMBL Me-
HEl K MEHTA H3MepeHHH. TpeboBalua k
IpOIECCcaM HIMEPEHHH H HIMEPHTEND-
HoMy oDOPVEOBAHIHECH

I[-OME 10013:2001

DT

TTOCT P HCOITO 10013-2007 w«lde-
Hel®MEHT opraHHzanuy. PyxoeeoncTeo
o oKy MEHTHP 0BAHHED CHCOTE MBI ME-
Hel & MeHTa Kade cTBan

[0 10014:2006

DT

I'OCT P HCO 10014-2008 «ldenens-

MEHT opraHH3alHH. PyxoBogaue
VEAIAHHA [0 00 CTHEEHHIO SK0HO MH-
yeckoro 3 deKTa B CHOTEME MEHe & -
MEHTA KaecTRaw

[0 10015:1959

DT

TOCTFE HCO 10015-2007 e«lMenemm-
MEHT opradH3alui. Pyxogogamue
VEAIAHHA 10 00yYueHHION

I[SOME 100172003

DT

[OCT P HACOMTO 10017-2005 « Cra-
THCTHYE CKHE METOAB. PyroBomcTEO mo
IPHMEHEHHIO B coOTBETCTEBHH ¢ [ OCT

P HCO 2001»

IO 10018:2012

DT

IOCTP HCO 10018-2014 «lMenegm-
MEHT KaMeCcTEA. PYKOBOAIIHE VEAZA-
HHA [0 BORIFYEHHIO PadOTHHKOE H HX
KOMIETEHTHOCTHD
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Cronyanue madniyst JA

ObozHade e H HAHNMe HOBAHHE
COOTBETCTEVIOUIENS HAHOHABHOTO
craggapta Foccuiicko i Pegepanun

(ObozHadYeHHE CCRUIOYHOTO CTeneHs
MEEAVHAP OMHOrO CTAHAANTA | COOTBETCTEBHA

IS0 100192005 DT IOCT P HCO 10019-2007 wlienems-
MEHT OpraHH3alud. PyxoBogcTEC IO
BHOOPY KOHCYIBTAHTOE II0 CHCTEMAaM
MeHE] E MeHTA KaHeCTBa H HCIIOMIB30-
BAHHIO HX VCIVIH

" C 0OTBETCTEYEOIMIT HAITH CHAEHEI! CTAHJAPT OTCYTCTEYET. [0 er0 YTBEjUs/eHMA [ eKOMEHTYET-
CA HCIIONB3OE&Th IIEPEE OF HA Py CCKEH T3bIK JAHHOTO Med( VHap QIHOro cTaHgapTa. [lepesog gammoro

MEFAYVHAPOZHOT O CTRHFAPTA HAXOSHICA B PefepansHoM HHGOPMAIMOHHOM $OHSE TeXHHECKHX
PETTIAMEHT OB M CTAHJAPTOE .

[Ipumeudanue —B HacTomiel TabmmTe HEIOTB30EAH0 WIETYEOLEE YCIOBHOE 00 O3 HaIRHHE
CTEIIEHH COOTEETCTEHA CTAHTAPTOE:

-IDT —HaeHTHUMNBIE CTAHIAPTHL
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Bub.miorp adsis

IS0 9004, Managing for the sustained success of an organization — A quality man-
agement approach

[50 10001, Quality management — Customer satisfaction — Guidelines for codes of
conduct for organizations

[50 10002, Quality management — Customer smtisfaction — Guidelines for complaints
handling in orgamzations

[50 10003, Quality management — Customer satisfaction — Guidelines for dispute
resolution external to orgamzations

[50 10004, Quality management — Customer satisfaction — Guidelines for momtor-
ing and measunng

[50 10005, Quality management systems — Guidelines for quality plans

[50 10006, Quality management systems — Gudelines for gquality management in
projects

[50 10007, Quality management systems — Guidelines for confipuration manage-
ment

[50 10008, Quality management — Customer satisfaction — Gudelines for business-
to consumer electronic commerce transactions

IS0 10012, Measurement management systems — Eequirements for measurement
processes and measurnng equipment

[SO/TE 10013, Gudelines for quality management system documentation

[50 10014, Quality management — Guidelines for realizing finanoal and economic
benefits

[50 10015, Quality management — Guidelines for training
ISO/TE 10017, Gudance on statistical techmigues for IS0 9001:2000

IS0 10018, Quality management — Guidelines on people involvement and compe-
tence

[50 10019, Gudelines for the selection of quality management system consultants
and use oftheir services

[50 14001, Emvironmental management systems — Requirements with gudance for
use

[50 19011, Gudelines for auditing management systems
[50 31000, Risk management — Pninaples and gudelines
[50 37500, Gudance on outsourcing

[SOEC 90003, Software engineenng — Guidelines for the application of [50
O001:2008 to computer software
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[22] IEC 60300-1, Dependability management — Part 1: Guidance for management and
application
[23] IEC 61160, Design review
[24] Quality management princples, ISOY
[25] Selectionand use ofthe [SO 9000 family of standards™, ISO
[26] 150 92001 for Small Businesses — What to do, ISO¥
[27] wwwiso org/tcl76/sc02/public
[28] wwwiso.org/tcl76/IS09001AuditingPracticesGroup

" Mocrymeo =a cafire: hitp:/Avww iso.org
-~ Docrymmio ua caftre: http: /Avww iso org.
¥ Nocrymmo Ha cafire: hittp: /Awww iso.org.
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YK 658.562.014:006.354 OKC03.120.10 T59 CECTY 0025

Kniouerrle cnopa cHcTEMa MEHEHMEHTA KAYMECTEA, TPEE':}BE.HHH E CHCTEME MEHEM -
MEHTa EKa"dccTeEa, JHAERCTEBC, OOEVMEHTHRpOEaAHHAA HHEIJ'I.':IPME.T.IHH, # H3IHe HHBIH ITHEII

IPoOVELNHH H VCOIVE, 2HAHHA CPraHHzallHe, ,I[Eﬁl'_'.TBHH B CTHOIIEHHH PHCECE H BO3 MO H-

HOCTEH, PHCE-CRHEHTHR CEAHHCE MEIIIJICHIHE
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